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Abstract:

Today, technologies are evolving at an unprecedented pace, profoundly impacting the field of teaching and learning. The aim of this study is
to analyze the lived experiences of social studies teachers in Iraq regarding the integration of digital technology into education. This research
is applied in terms of its objective and qualitative in terms of its method, and it was conducted using a phenomenological approach. The
statistical population of the study included all social studies teachers in Irag who had experience with virtual teaching during the academic
years 2022—-2024. The researchers employed purposive and snowball sampling methods to select participants, and theoretical saturation was
achieved through 20 semi-structured interviews. The interviews were analyzed using Colaizzi’s method. The findings from the interviews
were categorized into 95 initial conceptual codes, 14 subthemes, and 4 main themes. These main themes include: (1) infrastructures and
educational-technological needs; (2) challenges and issues related to virtual teaching and learning; (3) individual learning needs and
differences among students; and (4) creative planning and assessment in education. The integration of technology into education led to
enhanced quality and improved access to learning experiences. Through the use of technology, teachers were able to deliver educational
content in interactive and engaging ways, ultimately increasing student participation and fostering deeper learning. Furthermore, technology
can facilitate personalized learning experiences tailored to students' individual needs and learning paces. However, for the successful
integration of technology into education, appropriate support from administrators and investment in infrastructure are essential.
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Extended Summary

Introduction
In recent decades, the rapid evolution of digital technology has significantly transformed educational practices on a global

scale, reshaping how knowledge is transmitted and acquired (Al-Zoubi & Bani Younes, 2015). The integration of technology
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into education presents vast potential for enhancing learning experiences, increasing student engagement, and facilitating access
to a broader range of resources and pedagogical methods (Ally & Wark, 2019). However, the lived experiences of educators
navigating this transition reveal a complex interplay between traditional instructional approaches and the demands of digital
modernity (Aslan & Zhu, 2016). Teachers, especially those in disciplines such as social studies, bear the critical responsibility
of fostering analytical thinking and civic awareness while simultaneously adapting their pedagogical methods to align with
digital tools and preserve educational integrity (Basilaia & Kvavadze, 2020; Bebell & Kay, 2010).

Successful digital integration requires not only technical proficiency but also the capacity to meaningfully embed these tools
into curricula that historically emphasize dialogue, ethical reasoning, and sociocultural context—elements that digital
environments do not always replicate easily (Belland, 2017; Cheng et al., 2020; Cheok et al., 2017). In post-conflict societies
like Iraq, where educational infrastructures and technological access are inconsistent, research into teachers’ experiences
becomes even more crucial. Without adequate contextualized training and resources, digital integration may inadvertently
exacerbate educational inequalities (Chiu & Churchill, 2016; Eickelmann & Vennemann, 2017; Ertmer et al., 2015; Finkel,
2015). Educators in these contexts face the additional challenge of balancing traditional classroom engagement with the benefits
of digital tools, requiring nuanced strategies and institutional support (Garrison & Akyol, 2013; Ghavifekr & Rosdy, 2015;
Hennesy et al., 2010; Howard & Mozejko, 2015). Furthermore, the lack of organizational backing may lead to digital fatigue,
resistance to technological adoption, or inefficient application of tools (Chiu & Churchill, 2016; Kozma & McGhee, 2010; Salehi
& Salehi, 2012).

This study seeks to address this critical gap by exploring the lived experiences of social studies teachers in Iraq, providing
practical insights for educators, policymakers, and stakeholders involved in the digital transformation of the country’s
educational landscape. Specifically, it aims to examine the challenges, opportunities, and perceptions of teachers regarding the
integration of digital tools into their teaching methodologies, classroom dynamics, and overall educational outcomes.

Methods and Materials

This study employed a qualitative phenomenological approach to investigate the lived experiences of Iragi social studies
teachers integrating digital technology into their instruction. The target population consisted of teachers holding a master's
degree, with over 15 years of teaching experience and exposure to virtual teaching during the 2023-2024 academic year.
Theoretical saturation was achieved after conducting 20 semi-structured interviews. Participants were selected through
purposive and snowball sampling techniques due to limited infrastructure and formal e-learning access in Irag.

Interviews were conducted with the aid of a bilingual facilitator fluent in Arabic and Persian and recorded with consent.
Fifteen interviews occurred face-to-face, and five were conducted via WhatsApp. Each interview lasted between 30-80
minutes. Colaizzi’s seven-step method was used for data analysis, involving transcription, extraction of key phrases, clustering
of concepts, and validation through member checks and peer review. An intercoder reliability score of 0.86 was calculated
using the Holsti method, confirming the consistency of coded data. Ultimately, 95 initial conceptual codes were identified,
organized into 14 subthemes and 4 main thematic clusters.

Findings

Among the 20 participants, 12 were male and 8 female, all possessing substantial teaching experience and advanced degrees.

Analysis of interview data using Colaizzi’s method resulted in four primary themes:
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1. Infrastructures and Educational-Technological Needs: Teachers emphasized the importance of reliable internet,
digital equipment, and training. Many noted a lack of access to basic tools, both at schools and in students’ homes.
Professional development through workshops and continuous training emerged as critical to overcoming these
limitations.

2. Challenges in Virtual Teaching and Learning: Participants reported difficulties maintaining student engagement in
the absence of physical interaction. Issues such as inconsistent internet, low motivation, behavioral challenges, and
cultural barriers hindered effective teaching. Teachers expressed a need for innovative pedagogical methods and
tailored feedback mechanisms to address these issues.

3. Individual Learning Needs and Differences: Respondents highlighted the necessity of recognizing students’ diverse
learning styles and technological proficiencies. The digital environment allowed for some personalization but also
required teachers to develop multifaceted strategies to accommodate different learning paces, interests, and capacities.

4. Creative Planning and Assessment: Effective digital instruction, according to participants, demanded structured
planning and adaptive assessment techniques. They implemented a variety of methods, including project-based
learning, online quizzes, and collaborative platforms to maintain engagement. Immediate feedback was deemed
essential for sustaining learning motivation and ensuring progress.

These findings illustrate how digital tools, despite significant infrastructural and contextual limitations, can enhance
interactivity, foster inclusivity, and personalize educational experiences when paired with adequate support and strategic
implementation.

Discussion and Conclusion

This study shed light on the multifaceted experiences of Iragi social studies teachers navigating digital integration in
education. The results underscore the pivotal role of infrastructural preparedness and continuous teacher training in determining
the effectiveness of technology in the classroom. Without reliable internet, digital devices, and user-friendly platforms, both
teaching and learning suffer, particularly in regions where such resources are scarce or unevenly distributed. For digital
education to thrive, it is imperative that systems address these disparities through sustained investment and policy development.

Teachers face a variety of pedagogical and emotional challenges when transitioning to virtual platforms. These include
reduced social interaction, students' attentional difficulties, and the strain of adapting traditional methods to digital formats.
Nevertheless, they also identified opportunities to foster global awareness, collaborative learning, and cultural exchange. These
outcomes suggest that digital tools, when contextually adapted, can enrich the learning environment rather than merely replicate
face-to-face instruction.

Equally significant is the need to accommodate diverse learner profiles. Students bring different learning styles,
technological literacies, and emotional needs to the virtual classroom. Teachers who acknowledged and addressed these
variations through differentiated instruction and student-centered planning reported more effective engagement and learning
outcomes. Understanding these individual differences is not just a pedagogical strategy but a cornerstone for equity and
inclusivity in digital education.

Creative and systematic planning emerged as another crucial factor. Participants emphasized the value of designing
structured yet flexible lesson plans, using varied assessment tools, and providing timely feedback. This approach not only
reinforced students’ understanding but also built their confidence and autonomy. Innovative assessment strategies were

particularly praised for capturing broader aspects of student growth beyond conventional testing.
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In conclusion, the integration of digital technology into Iraq’s educational system represents both a challenge and an
opportunity. Teachers, as frontline actors in this transformation, require ongoing support, appropriate infrastructure, and
pedagogical autonomy to harness technology effectively. By listening to their lived experiences, educational leaders and

policymakers can design more responsive, sustainable, and empowering digital learning ecosystems that truly enhance the

quality and reach of education.
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