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Abstract:

Professors' job burnout plays an important role in their performance decline. As a result, the present research was conducted with the aim of
identifying the dimensions and components of reducing professors' job burnout at the University of Sumer, Irag. This study was applied in
terms of purpose and qualitative in terms of implementation method. The population of the present research was all experts at the University
of Sumer, Iraq in 2023 year which 20 people of them were selected as samples according to the principle of theoretical saturation and with
the purposive sampling method. The research tool was a semi-structured interview with universal experts, which its validity was confirmed
by the triangulation method and its reliability was obtained by the Cronbach's alpha method 0.82. The data of the present research were
analyzed with using the theme analysis method in MAXQDA-2020 software. The findings of this study showed that reducing professors' job
burnout at the Sumer University, Iraq had 80 basic themes in 44 organizing themes and 10 comprehensive themes; so that the comprehensive
themes of this structure were included work and environmental pressures, work interactions and human relations, organizational support,
work-life balance, career growth and development, infrastructural and technological issues, stress, organizational transparency and justice,
financial dissatisfaction and rewards and organizational policies and culture. Finally, the pattern of comprehensive themes for reducing
professors' job burnout at the University of Sumer, Iraq was drawn. According to the results of the present research, in order to reduce
professors' job burnout can be taken an effective step to through the variables of work and environmental pressures, work interactions and
human relations, organizational support, work-life balance, career growth and development, infrastructural and technological issues, stress,
organizational transparency and justice, financial dissatisfaction and rewards and organizational policies and culture.
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Extended Summary

Introduction

Higher education and universities are among the most important specialized education environments, that main mission and
function is to educate and train the specialized human resources needed by society, promote and enhance knowledge and
provide a suitable environment for the country's sustainable growth and development; so that today, the growth and
development of societies depends more than ever on the qualitative development of universities and this organization has an
important duty and responsibility in the field of economic, social, political, cultural and educational growth and development
(Alrikabi et al., 2025). Employment is essential for the continuation of life and survival of society and each individual's life is
provided through employment and the self-sufficiency of society depends on the level and type of performance of the
employees of that society. Being in work environments and spending time in these environments is accompanied by many
concerns, stresses and mental preoccupations and employment in the education sector compared to employment in some other
jobs is accompanied by more concerns, stresses and mental preoccupations (Viorcas & Awan, 2023). University professors are
the most important and effective factor in achieving educational goals and achieving the success of the educational system,
which provides the basis for better learning through clear expression, use of optimal teaching methods, mastery of course
content, creativity and innovation, identification of individual differences, fair behavior and establishing appropriate
relationships with students (Depolli et al., 2024).

One of the factors affecting the productivity of university professors is reducing their job burnout, which plays an important
role in their physical and mental health and improving their life satisfaction and quality of life (Alonso et al., 2025). The term
of job burnout as one of the risks of leaving the job and absenteeism, is used to describe human responses to psychological
pressures experienced due to work and job stress plays an important and effective role in creating and increasing it (Gao et al.,
2023). Job burnout consists of three parts of emotional exhaustion, which means a lack of emotional resources due to
interpersonal demands and high energy expenditure, depersonalization, which means creating negative, callous, and pessimistic
attitudes toward clients and decreased personal performance, which means a decline in personal performance and its negative
evaluation (Friganovic et al., 2019). Many factors such as high workload, low control over work, low compensation, lack of
social connections, discrimination in the workplace and discrepancy between personal values and the values of the work
environment increase job burnout (Wang et al., 2022).

In today's world, universities are not simply educational and research centers, but rather as dynamic organizations play a
role in the economic, social and cultural development of countries (Rajabi Jozdani & Sharifi, 2024). Investigating job burnout
in university professors is very important because job burnout in them causes a reduction and degradation of energy and
capability and a decline in their performance and efficiency. As a result, it is necessary and essential to examine the dimensions
and components of reducing job burnout in university professors so that appropriate programs can be designed and implemented
through them to reduce their job burnout. Professors' job burnout plays an important role in their performance decline. As a
result, the present research was conducted with the aim of identifying the dimensions and components of reducing professors'
job burnout at the University of Sumer, Irag.

Methods and Materials

This study was applied in terms of purpose and qualitative in terms of implementation method. The population of the present

research was all experts at the University of Sumer, Iraq in 2023 year which 20 people of them were selected as samples
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according to the principle of theoretical saturation and with the purposive sampling method. In purposive sampling method,
samples are selected based on criteria that can provide the most information. The criteria for the present study were included
having sufficient knowledge in the research area, having more than 20 years of teaching experience, willingness to participate
in the research, and agreeing to have the interviews recorded. The research tool was a semi-structured interview with universal
experts, which its validity was confirmed by the triangulation method and its reliability was obtained by the Cronbach's alpha
method 0.82. In this research, there were four main questions and a number of sub-questions for the interviews with unoversal
experts; so that the main questions were asked to all experts, but the sub-questions were designed to better understand the main
questions and sub-questions were used when the expert professors had difficulty in understanding the questions or when they
went beyond the scope of the main question in answering. Semi-structured interviews with universal experts were conducted
individually and their time range was between 40 and 55 minutes. The interviews were conducted at a pre-determined time and
place between the interviewer and the universal experts and the interviewer in addition to noting important and key concepts,
recorded all interviews to review the interviews and record forgotten concepts. The data of the present research were analyzed
with using the theme analysis method in MAXQDA-2020 software.

Findings

The findings of this study showed that reducing professors' job burnout at the Sumer University, Iraq had 80 basic themes
in 44 organizing themes and 10 comprehensive themes; so that the comprehensive themes of this structure were included work
and environmental pressures, work interactions and human relations, organizational support, work-life balance, career growth
and development, infrastructural and technological issues, stress, organizational transparency and justice, financial
dissatisfaction and rewards and organizational policies and culture. Finally, the pattern of comprehensive themes for reducing
professors' job burnout at the University of Sumer, Irag was drawn.

Discussion and Conclusion

Overall, the results of the present researcg indicated forty-four organizing themes and ten comprehensive themes for
reducing professors' job burnout at the University of Sumer, Iraq. Therefore, in order to reduce job burnout, it is necessary to
prepare the ground for adjusting the identified themes of professors' job burnout. As a result, in order to reduce professors' job
burnout can be taken an effective step to through the variables of work and environmental pressures, work interactions and
human relations, organizational support, work-life balance, career growth and development, infrastructural and technological
issues, stress, organizational transparency and justice, financial dissatisfaction and rewards and organizational policies and
culture.
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