Journal of Management, Education and Development in Digital Age

Submission Date: 2025-06-05 Revision Date: 2025-09-16 Accept Date: 2025-09-24 Publish Date: 2025-09-29

Identifying Bidirectional Factors of Emotional Intelligence in
Public Organizations: A Systematic Meta-Synthesis

1. Mohsen Ghomi Avili®: Department of Management, Cha.C., Islamic Azad University, Chalous, Iran.
2. Davood KiaKojouri®*: Department of Management, Cha.C., Islamic Azad University, Chalous, Iran.
3. Reza Verij Kazemi'': Department of Management, Cha.C., Islamic Azad University, Chalous, Iran.

4. Mehran Mokhtari Bayekolaei'': Department of Management, Cha.C., Islamic Azad University, Chalous, Iran.

*Corresponding Author’s Email Address: dr.davoodkia@iau.ac.ir

Abstract:

This study aimed to identify and explain the influencing and influenced factors of emotional intelligence in public organizations
using a meta-synthesis approach. This qualitative study employed a meta-synthesis approach based on the seven-step method
by Sandelowski and Barroso. These steps included formulating research questions, conducting a systematic literature review,
selecting relevant studies, extracting data, synthesizing and analyzing findings, performing quality control, and presenting
results. The study population comprised reputable Persian and English scholarly articles published between 2014 and 2024, of
which 31 studies were selected after rigorous screening. Data were analyzed through open coding, and inter-rater reliability
was assessed using the Kappa coefficient. The findings revealed that factors related to emotional intelligence could be
categorized into two main groups: facilitating and inhibiting factors. Among influencing factors, nine facilitators (such as social
personality, strategic thinking, organizational commitment, mindfulness, and work experience) and three inhibitors (including
perceived stress, organizational trauma, and dark personality traits) were identified. Among influenced factors, fourteen
facilitators (such as job performance, job adaptability, quality of work life, innovative behavior, employee well-being, and
knowledge sharing) and three inhibitors (including organizational silence, job burnout, and counterproductive work behaviors)
were identified. The results highlight that emotional intelligence plays a critical role in improving job performance and
adaptability in public sector employees, and its enhancement depends on strengthening facilitating factors and mitigating
organizational barriers. The conceptual model developed can serve as a practical framework for public sector managers to
enhance employees’ emotional intelligence and organizational effectiveness.

Keywords: Emotional intelligence; Public organizations; Meta-synthesis; Facilitating factors; Inhibiting factors

How to Cite: Ghomi Avili, M., KiaKojouri, D., Verij Kazemi, R., & Mokhtari Bayekolaei, M. (2026). Identifying Bidirectional Factors of Emotional
Intelligence in Public Organizations: A Systematic Meta-Synthesis. Management, Education and Development in Digital Age, 3(2), 1-19.

O

Copyright: © 2026 by the authors. Published under the terms and conditions of Creative Commons Attribution-NonCommercial 4.0 International (CC BY-NC 4.0) License.



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0
https://orcid.org/0009-0001-4332-3462
https://orcid.org/0009-0007-1817-8527
https://orcid.org/0000-0002-0449-4082
https://orcid.org/0000-0003-4184-734X

JUmsd pas 39 dauigi 9 190 (L9 ko 43 pid

VEF/V/Y 5Ll e b VECF/V/AY e dy s VECE/ N0 o K3k g VECF/ /N8 e Jll 56

tsi 99 Sl 33 (Sl g 4gwgd Jolge (bl
wopllis s 5l 9 S

Il el e sadMalsljl oSzl ¢ yogllaanly s 09,5 0 Ll cad puses )
Ol el e saMalsljl olSz3l5 o yogllaanly «cupyn 09,5 0% 5)9SLS 3gls ¥

Ol gl (o Muldl3T oKl ¢ gl anlg o e 09,5 {0 LIS puyg Lo, Y

ul)Jl U»9Jl> ‘L;o)'tw‘.)l)l o Kisly 4L)u9jl> ..\>|9 oyl 09; d Lf'% é.:l: d)L}:ﬁ ul)‘@(o ¥

dr.davoodkia@iau.ac.ir : Jytume ot g Seig xS Conit

LXVCCY

5 S €5 5 G ol el S 5118 0,809, 3l oolitl L (5 (slalojles ) Sl (ben 51 eyl 5 8,8 Jelse e g ololis Ghagl onl an
Prgam (Ogia Sepll y950 himgdy i ik ol gu)lh g (Swggtil (g, Al Can Jolye caalllae Bum a (litws gl 0 plonl oS 518 5,50, L
51 e ale Vlin ol ting}, dasls 15 48,8 54 20l 1) ol 55 g CankaS S dnditl, o g S 5 dmodls gyt ot o coldllan s
Joslatl b g Jog b g HSUST og) L baosly i Clasl (oles il (sl adlllan TV adgl (60058 I Gy 457290 VoVF B VNY Gloj il 3 (215
dny > lgaaiils BB ool Jelgs g oaiScost Jelge (S atws 93 )5 (Sloma (igp b ladye belgs a5 0y (LS s b ad (oxi gy LS a3l
0258 1,30 ool ki) 05,35 Jale ¥ g ()8 25 2Ty e lojlus dges Syl Si5 o elote] Cpased i) 018 g Jale & IS b Jelge
(S (S5 kS la (S e 3)Kles wile) 0aSCugis Jolo VF iyl Jolgs der )3 izpen b alulid (S5 sla Sy «Slesl (slog s
ol @l 08 ol (5 (o) (slaylid, lad (Sogm b o Glojl DS lai) 0kiylajl Jale ¥ g (Ll (STl (LS o il )13,
&lse G5l 5 )5 e Jolss gt 9,5 50 o] syl 5 a8 W) LS s (Sl g 3,8kes dgut0 53 (sake BB Sl (Sl e 45 0 (L adllas
o3 ol 3)90 (Slojlus (LIS LRl 5 GUSHI (Sl (B )] e (Hgd lpte Sl pleialy plgie 4 Blgi e 0238 (agpde Jas el Slojl

25

o Ayljb olps A Cypi Jolpe foiSyilh i T3 (slaplojl i ilma sisn 16 §lg S

opllss oS 5l (S, Do slaplojlo 3 Slud Jign dygugd Jelge olulis (3F+0) .0l (oM wl (6)lse 5 Loy (ol 209 3915 ((6)97SLS o ¢ gl 08 1 RIinn] 2y
ANV Jezwd e 10 dewsi 5 idjsel i o

ooa®

ol 43,8 & j90 (CC BY-NC 4.0) 2165 b illas 5151 oo yiwd &ygods dllio o) L) ol ot g5 4 3late dllio ol L] ggis goled VF+0 © 11 3> g 500



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0
https://orcid.org/0009-0001-4332-3462
https://orcid.org/0009-0007-1817-8527
https://orcid.org/0000-0002-0449-4082
https://orcid.org/0000-0003-4184-734X

\f'b JerJQO)ugfye))J

doddo

25 UlF 4 pade pl sl 038 > 298 ) Glojls e g oSyl g S (laamd > (BUSply (slaojlo o pimte S S gt @ Gl (ben
(380 Lailyy ¢ ad cuiBge 3 pdlis (5B 930 o)Ll (g)l8) 5 (IS bl s sl 0505 9 355 Slbrs S50 (55 g edal (S (olulis
L i ok sl il L WL o) slalase o Jsd slaplejls s (Jiménez-Picon et al., 2021) xS o Wyl lojlo 3,Skos 5 s, (s 50
398 e (5 ) ©Melas Sl 5 12yl (BRI «(5 e el dgue & Wl ge (llmd S e 53 QLS Ul ol jon Sladl onzmy Lailgy 5 SS9 byl
{Sajadi et al., 2012)

9 e (slaylid b ablie )3 231 &y 4 95 0 iy (elotal 5 (ible (gla Stuald ((BUd et (o)l Sl Slasgere plicas (Sbrn (en (555 o5 ]
5 g Ll 5 05 S5 S G L Sbrd en 5V ol 4 Wleals L b imgss (Ahad et al., 2021) 1S e a8 lojlo sl i sl
S5l (glogesd s 5 03,5 slomsl (g yjosjles (63,8 et Larlgy 5,5 YU b osn ey SIS el o 38l (YOUsefli et al., 2022) cuol gy oSS o 5
(Agbelie & Aliyu, 2022) cul Sl (F9 slaglosle b bulyus 13 45 (g yel wgd dnlge Jare lyuss b

Sl Stunld (65 IS5 )3 (S8 sloyiito | (o plsie & (6l 425 Jlio sl bl IS8T GUSS Soma gn sl 5 1) 2 lgiee ilisee Jalge
Ahad et al., ) xad dgum0 |y USHS Slma isn gdaw 515 oo Slojl doms g Cutte (6,18 (15,55 puicmen J(Agbelie & Aliyu, 2022) ool sai adlis Lable
g8 oy 0] (Lol 4 Wl oo 4 K95 oo ABL (Slred (D9 dsgs g o s 3 2 (Slge Olgie 4 Slojlo slog T g 0B STdl eyial (il 5 (2021
Jolos 4 a5 Conl laaidly o) (Mirzaei & Abdollahzadeh Namanloo, 2023; Moallemian et al., 2021) 55 e clsjls Gilibl 5 Slojls
e b (gd slaglejle 3 (Sbr (e gk G 3 1) lame 5 93,8

g oS Wloaly (L5 b yhangy sl Al el jem 4y Slojlus 5 (93,8 5 Sles (gl (g3uxe slaolyy Ll oo IS I (gyuite i 4395 Slmn Siem 50> (ggu ]
Sl (Bea e pizes (Arokia Selvi & Aiswarya, 2023; Nik Akhtar, 2023) 5580 poxie LS Jad (Shpds ¢ Jad 3Slas ]38l 4 YU Sbea
(Yousefli et al., 2022) wsl awdls Jid Loyisl 5 (Sagep Li0lS 5 Late L2 Sy yol el 45 ol 0ss 3135 (o yloline 5 Custo abayly 65 LS5 cuisS
Sl e ¢ (Shirvani & Sarighi Esfistani, 2014) cuwl lagye glojle g3y slayldy (il 5 oy )5 sla)ld, als b Slwa (s qopl g3
(Jawaheer, 2020) ans _zgl58l 1, olojlo 4 Coms olSH 25ks gy coslle oo

Ohsp &S Cusl oad 00l (L5 3] (slastmgdy 50 S e il lagylojl 1 4ilsles (slaylid, g 55l bl (Sl ) (pSade SIS pizen Slma bse
b5 b guen 4l ol (Jegerson et al., 2024) s)ls cute 15U (g laglojlo » Gloss y5le lacud by (sysly Kinyd g g9 g Cagii o)k il Sbws
&gy (Rima et al., 2023) ans )| zilig cglojlo 13 1y 6yslsi 3,Skos lsi oo ¢ Kb b Losn 6,5 20k b e ilud Lion and o i 4 ol imghy
il 1y Slajle (6590000 9 (69lg 4o 4D g B30, (6 Cute (kb Mala 4y S dloul (6 NS ()5 clalase 1536 YU Sbua (sen (s LS
V%

Jolse 31 S oy 4 elan] Gz lo3,S ST Sl ban ()] g (S USS p (py SaSiw 5 matkd sla SRy i p oeies Slllao
Iy Sloxd oen (LS Lable s la5,] 5k 3l Sl o 35 w8l s s pp, 9 (Ganj Bakhsh et al., 2024) cul o ololis Slus jhen oxiSCugis

9 Sl (ign (5l b ()lilols) o madglSTle o Sxinsags wile) SO, masid sla Sy 3939 503 (sgm I (PUlido-Martos et al., 2023) s> axwg

O

Copyright: © 2025 by the authors. Published under the terms and conditions of Creative Commons Attribution-NonCommercial 4.0 International (CC BY-NC 4.0) License.



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

J%JW}AW}E}J}}ATQQJJ_M

& Sl F il g et Slojle Kimyd (iygp 50 Gl il Cueal p adl ol (Rico-Bordera et al., 2024) coul odg olyon yisu 3l (6,8 by, Chumds
Syl aST es o) slalams y3 Sl (sla,lid,

obsn Jhline d9 carge Cuto (bon (sl sloasly (slpl iged (gl S )l Slra Shgn ) 3 ere (i Wl (obigel OMELe cnl 2 95
&y olio yian 315 o balojle o baolKisly ,5 g iUl bjgel (slapllas cugii wlin jgbas (Mokund Hosseini et al., 2018) cuol s (LS, Slxa
plvdlasl 5,530 sty gilwenl b b Ml ol (MirTaghian Rudsari & Kiakojouri, 2016) sjle palyd LS, clonl s Sbun slaclie dawy
(Kiakojouri, 2024) 1S a8 Slojle sl ills L agalse 13 LSS Slord 655l cub s 5li5)] &) Al55 o «poins

O daly > (Pole (3B Slrs (hem (Sl (sl 8l IS I Slojle SgS i almeny (1l Slgice Slxs (g & and e (LS Anlgd ol p ogMe
e ¢ pized L(Bazyar Dizabadi et al., 2021) ams (il8l 1) osjle cwhblasl 5 besy) ole 4 LS led wlg5 oo g 1S o ) Slojles oS 5 Slojlos o>
o 2 (Sajadietal, 2012) &8 (gpSsle )l lalazms 13 olyy Ceadls OIS g2 5l aollas] (il g (LSl syl Coghs L Wl Slue
5l 1oy sty ol 3l e gljLid il )3 9 03,8 Cupe Sl (gloged Ty 355 Sl Al e (LSS (sl

5 slo g degazme p Sl s 295 4k usl Slie oo 5 (638 alge I s Slows [ben o dimde (L gy & ol slooingy (sladdl
(Baluch Zadeh, 2022) 5)ls 3Ll glie 3 )Shos (5li5)] )3 (ot (285 (Slmp S92 o 0> (L& (g 63056 )3 ooy digad (sl 23S0 T Glojls (sl e
2l Jlo o S e dg sl 1) Al 9 45 s ]y aplojlo Jlo 3,SMae g Sl S8 e dlaly Slge (Slmn Jhgn &5 Cosl 00 jasule rien
Fyo OMlae (2l 53 (g3 slaglojles plue & Wgicee (sl 5 8T suito lsisa) (Slmn e 453 sl S g, ol j1(Ravan Shad, 2023) sl
LS S8 a8 Sl plie slacuslus o

2oy Hiapllss O g0ty 39290 Slaimghy & 305 Cygpd (9> Slaglejls GUSHI Slgy o 93,8 )] > Slomd Ghgp Sl g sz (i 4 225 L
2 Jalse ol gavdil g alolid Jbid> & S 3155 (g, Sl oolisal b il imggs o] cawd & 03l cpl do Sl 5 13858 Jelge 51 gale (s pguas b 259 a5

Gl 035135l Jolge g oaiS'Cosa Jolae (S dtwd 93 LJB

OBy 3 (sl g,

9 by gpoge b 00 (S Ol Sl ond gl gl (ladidl g GleMbl o Cunl (i aallan (o9 a8 51,5 sl 0nd olil oS 15 (o) Sl gl nl 2

a5 )5 S5 y0 S 18 D9 o S5 (g Jlges b ol bl bl 2 g it i llllas Sl S 58 (sl ks 390 W50 e )3 A8 po gy ) e
S i8¢ ke @l ddlllas oyl laadl Jdou aSh g o coxiin Oldllae jI Lol 0ols 5 493l 0ald ulow g 4y 350 (piored Cag JlaS S $audge (S dipuliy
S 5153 5 o Sl | Wbl 1 (6 s o 3 S oaly 31 non 40dS )l (sl g 3 35 505 095 gad Jobis Iy g (55 (oo g3l &5 S slmaslllas 1
OB gy ol b g b pe (ol g ta slvojlaial g aggoge LS & i (A4S Sagiagh oS Bb Sl LRimgh sl Sepllss (8,5 ()5 wal 8 L
slagings il g amd plosl Liee 5 3:55 (6)S55k Suimgy 45l ol piliune S 51,5 29l o0 3929 4 Piline 41 1) (610318 g dnals 3 g Amd o0 1]y (5 >
Ol 1y 00 gy 2 01y ) (el iles 4 S o ol o ST, olmofly o Sbngy ingly (ol (sloalio (sladly gy G2l 5 S S 5 ) baye &S

Sl pdy 58U g g0 Joloe b callie Bun 5io0 jlaiedy Cunl iola yidu ggazme | 38,5 &S WS o Juols 1y (glaoes 585158 3l ool aiopllas 15,55 ayliie a2 so

oo ®

ol 48,5 &yg0 (CCBY-NC 4.0) Lales b illas 331 oy ygos dllia ol L]l odi g5 4 Blaie dllie pl Ll Goi> (olos VFF © Dl 3> g jore



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

\f'b JLquJQA)u‘()Me)}J

03ld iV ojless JS5 50 Jolpe () doME a8 ol o odliil (Yoo V) Ygumg)l 5 (Swgliinw (gldl> o cim (g, 5 Gidghs cpl 3 S 518 ey b olua (bea

ol 0

S Yl fay
| g |

, |2

(slgu'l e ""“fu“

\ ™

) |

Gl gla a5 9 SRS G 5 S

\ "L

ik

Bl il
it
AS sl 5 Jdou g 4
¥
kS J S

J

bl @l

by Mol (55915,5 Wl 8 (lod b gl 9 (Sewghtins (STl po Cdd (09, ) JSd
o3 SYlges s 1] 8
Cuod oz Jols & Cunl 0a plgis (Sl (hem oniny LSt Jelgs sl Jlgw slaz ) Joia 53 398 s okl (g lez w2)oS ol o ol sl 6l
el gy pll (KgSe g Sloj (oS 2 iz 42

o9 SYlgw ) Jgaa

S5 o Sl p)ss! o Sz oyl )

clrr 4 Sbee e bl 5 bglhig degasls Sl oud lats oS L8 adlllas 52 az (38 sl -What )
PRCLIWY

5 oo ol & sede SVl e Jold assls gl onl o el plaS” aslllas 3,50 dssl> ~-Who \
el 0l 413 )3 a5 50 e (gundS

GAYAY 5 oo YoV L YVE oo oo igh ol 5o Sl glaJls ax oy alxil Sloj aels -When Y
PWERL N

aciny SYle Llos by, 4 Wosls (5,15 ,5 o550 ool 455> anlllas plosl g, -HoW ¥

O Mol (o) 5 1090 0

I.Sandelowski and Barroso

O

Copyright: © 2025 by the authors. Published under the terms and conditions of Creative Commons Attribution-NonCommercial 4.0 International (CC BY-NC 4.0) License.



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

J%JW}AW}E}&;}}ATcQﬁM

ol g os0s mlie Cpicred g (2B 5 (I3 puine g alite ele Moo )3 ol e (slayingh g OV lhe Noplls (s> 5 Conn 4 i}y dls yo oyl )
Joiz 3 (5ly cnl e (i35 lasipe (sl S5 1l )13 o0 canlie (Sloj 0jl )3 Lasie g Fige prine Sl (i B b (JBI> 5 ()1 jtae slaglojles
Cawol 0445 w).gtﬁ Y o)Lo.JB

g OYlgmw Y Joda

)8 sleelly o L5 el sleosly ol a9,
1Y) Intelligence )
Sud e Emotional intelligence Y

3 4Byl claojly & Bad g g G oy g (mdSS] GIS elmolly b Cllae g badsl bl VLo yuine lacole g g g Cuna byygige B)b 5| e
el ¥ojlod Joix g8 & yeine slaculi g 9> 5 Cnr sloygise

G5 OY¥lgw Y Joua

=t =I5

SID) alZzils slgz sode SleMbl 55 10 olSl Emerald insight
(o)) Ka) ol pl EMa o554 Science Direct(Elsevier)

Sls ol Springer

(Sl gno Taylor & Francis online

- Wiley online library
- Google Scholar

ol Ggte OB g g2 g Cun togu P8

Sl Yl &) yome & sness (3boie) U] 53 005 &) (gLl 4y &S ol L losliS g lnalis Cion Al yo gl i 3935 o) adllae i L pIS oyl 15
loasl 4 Kimggy o5 Cunl (pladlie Bl ol Jl Ban S L)1 ) addlas (SLSlg) S BL Sidingly (gim I8 )3 WD (o) ddlllae glaadlge b el
el 93 (58] e g olSels 15Lsl) I8 55 b oyt yobal 2 iS5, bl 41> gy a5 53 by &8 |y (lalin Cnl 5o bty 515 Sl golatel o )
bisl sl ey cul el Jlgw 03 ol bajlime (nl 39800 (g (S pis b (ks lajline olul g o 4 65 g0 ) i dlsye 3 008 il glie o
)03 35505 25 3)l9e 1 SVl e )3 i |y (S Lo porde U S (0 S8 Sidingy 4y Jlgw 03 (nl 398 oo odlitnl (ST Gimg}y adgl Cllllae CudS

(sl yma g pasuia 5m (Shls Alie & ) ) gy Slaal =)

(Sl Gagy ol b npcalio cilate Ghgy ol Ul g Col 00 odlitl (g, 42 5I) b, (slate =Y

(8L 03,8 oo |y @lio 5 gy slayll 9 Wby, dapsiun s g Shial pgdge Cuonl pgdge (a5dar SKinghy aSil (o)) Giagk b —F

(2950 ol ol 005 (el ey 1145 (B9 b & sl Aol ] (5 igel) ()5 wiged g, —F

(Sl oas ookl 0jgn ol jd gl g 3,lkusl (lanylil 5 aodls (gyelmon (sl LT) laosly (6ol zonr =0

(B8 858 5 Sutmghy daly Jol3) gy WSl =F

sl () 9 dly ol =3 el g s <A BB ol M -y

oo ®

ol 48,5 &yg0 (CCBY-NC 4.0) Lales b illas 331 oy ygos dllia ol L]l odi g5 4 Blaie dllie pl Ll Goi> (olos VFF © Dl 3> g jore



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

\f'b JLquJQA)Lm&g(}we))J

4 &S]y Shilial Slg oo ol ol 8 o0 bl |y 8 G s 9 3830 (008 Slitel S SVl ul 51 pIUST y 4 JKiimgy Al po ol 53 iR 5 Y -
il g iYL sl b i Ol oleMbl oo g 4555 gy Gimgh ¥ g o adllas ¥4 caddllas Ar oo 51 (Y JSG5 3allas) (bl olpe 5l e dloyo ol g

ol 005 035l ¥ S5 50 ol jobo 4y )Sio g3 5 39)9 SloSDo 4y 255 L

) =owi JU 4 ¥le Sl

As =odi Céb Yo J5 Sl

Fl=owi 8y OYlio Slusi

Yl oylod Sl Wial,d .Y S

O SleMb] zl Sl 10, ks o8
odids jlinl Juw g dllie lgie (eiS oy Sidghy b \Siighs (Solgls sl g pb Jols dllio s ay bgyyo g po (wlol p adlie leMbl ¢ ingly laabdl gl sl
sl 0 0303 LS 5 gl p3 alsye cpl 3l oel Cowd 4 gl ud adlae (e Julog ey 4 oles (cladllis als o ol )0 345 0

S g | wdy wIU Joles ¥ Jgua

il e ign i olke oy S o e s,
Sl

S S albiiny S b Gl 5o (o ) ()2 ol VEY e 5 per G |
S allas 3590) e Sl s )
(ol s Dbl ol olSils

(ki 3 Sloe bty (Jid 3 Slae p Glma Ghge 56 olx! SRS A S v
s 5 s i o)l LSS

Sl gl Sle ity e Sl lna ige SRR ol ok r
Ol e 650 e o (Sl

S ) ks wliiy kS s e o 4, SR OFY ey hen ¥
olelre 5,5 (S5

Slosle SgS doliivnyy b Glojlo &g Glejlu 92 36 olx! VY. @oblnabsk 0

Sl i e G 4 azg
el s e 6l e (LS

s (Saindy welitwy  (Swipdy p Glojle gyl b b ol ey LS 5 sob 4
OV ) sbls L_gLas(_g)‘o).gri;)ob_li.‘b
ol

b (Sogwd doliiowy Srd (Sogwd 0 jhee Olpl \Yag o )Sen 5 (g0l y0 \

O

Copyright: © 2025 by the authors. Published under the terms and conditions of Creative Commons Attribution-NonCommercial 4.0 International (CC BY-NC 4.0) License.



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

J%JW}AW}E}J}}ATcL{‘j_M

e )8 sle )b, wlidesyy p (Sl (i slaadlye 26 (o) olx! \ray Slord A
sle)ls, 5 o 5 sy,
Slosle (gt
Sl sl abiesyy  slocebl Sl e U <l VoYY s s e S A
5 857 g Sles 5 6oz gsd b b ol gply e caie
Gyly Samy 95 i ) 5yl Sam
orse alsly ks, alidn b alsly 18, 5 Slres Gige o3 Ol ye vevy OhlSes 5 Leo, Ve
S P SeE e (ke B &ogreo
edlags Slawgs
Gbd (S wlidwn 5 Gbma (9e o ally (o) e VYT s sk LSy W
9995 i QLS ek (Saipdy b lgme]
we sl o
LS s aliinyy i 5 Slmed Lisp o alad, ag s Yoy oSen 5 ST VY
5 i =38 lss Gl 51 iS5
W 9S50 (Bl (LSS o
Mok jlaie 35, )
(el
sladls, oSl ity oSl Gles i b Gy 31 Yoy alyle WY
oS, s e s Sl sl
Gy 31 5 (a9
Sl ()8 STz aliinyy  S1adl b olbrs sp o alad, ae YA Las VE

e o il (g a8

S (igp 2 85550 Jelge O Jgaa

S 256 Jele i ol Olsre 29S Ju Ol )

eleizl Coazis doliionyy Sed hee p cloixl Coasd 50 ol VEY g e &5 \
ol Ken
SOyl Sas aliiwy  (Jb o Sls 5 SOpll S& 56 o,y ol Vv olzily, Y
S Ghge (il B 4 4> b lojle
ods STysl Ly ! doliiwy DS Lol STl eyl akyly vy ol VEY ool alace g o5 Y
s Slren e e G ilesle shlab
(dl.a..u C)L“"P Ls_ch..._>| u,..,oL» OLA}LJ rasllas
sbosle sleg bty O 5 Sbile slgy e daly ow)p ol VF.. Oladzo ¥
Smp i il B @ azg b Sl
(e SSU (sl i ranlllas 5 ,)90)
YL PPN IPTES KV samlie  hsd 5 Cute hga  objgel aldlae ,Sb Oly! AR AP SURCR (L O A
Sl aoliiow Mol Glygl oy ol GLS B Sl RULSE
Sob sl S dalidw Slrd Gige 5 S, sla S s om LU Ll veve Ol 5150, 4
oAl U s 2 Jelos Slrep (her g 8] Jo20 (5, bl Lo VoYY s egisle sy \
e ZWRNE o )Ken
SIS 4, 5 ghe olpie Glma Jen ) 425 b Le o Yery 5ell 5 LS A
L o Caio 0 Lawgin

oo ®

ol 48,5 &yg0 (CCBY-NC 4.0) Lales b illas 331 oy ygos dllia ol L]l odi g5 4 Blaie dllie pl Ll Goi> (olos VFF © Dl 3> g jore



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

\f'b JL..%;;UL“&‘”#U,;

N 5 S aolidw
slejlw

Al Gl a9 g (Slejlu agad (55 5,5

sl gl ad > sl

Srd o b (BT 1l ala,

Sl e p s pulas S

sl

LEL”)?:“S
«slliﬁ)‘
S5 !

Yoy ohLes g o> q

VeYe s OSe pee )
()l)lS.o.m

Yoy o )Sen 5 Ly B!

Ll

05 SRABL S 5 5 Judod g & s tpny o8

Sy 5k oSl londs gl ysal Jelge plos bl ¢pglaie pdy Cusl o pbol b (6 )lI8SS" 5o, 5l S sloadl 5.8L o Judoo g 4550 gl Gimes oyl )

Jolia > .l a8 )3 S yikghy (slops) padlie cudy opl 4 .Cawl 0ad (gabdiuwd wlie parie S 1 dasS 51 S o (glire (58,8 Ja5 0 b s ol 00 48 )

23 U 9,138 15U Jolge (1 (Biome gy s Y Jgaa

Cowl 0l z» Ao )919

4 ely 9 Jelge 5

AuS oo Wyl cote 18 Jelse ol ieannS Cogds Jelge \
555 55 a8 )05 & Sl gp Sybgn ely Jolge ol s Y

b (gd 5l iy U Jelge (gl dlwd A Jgaa
Bt (G Alwd SYlie 5l 5 olal @,
0dS g g s o, Slas \
o.\....Sg,uj_m \S)).:‘J,a..ulé)...b)\j.a..u Y
QJ.A.ASWB.Q.I 6)l5§m)wm A
sl Slojle B o
oAl Cu gl Sloslw o, 4
gle i (Fogm b v
&l o 6 sle)l, A
0ailS Ly gds Sleas 6)5]55 el 1
e Gs7 E55 Ve
RSN Sy9lg Kim s A
04 g ghS alygles s, \Y
IXSiiy Co gl ;Lv..u W L;».b).n.\; V¥
PRVSLICNPN OLSLE (o5t Vo
0diS g gl oS, sebadly, cosle \#
0diS g gl oils (g la8 STyl \Y

O

Copyright: © 2025 by the authors. Published under the terms and conditions of Creative Commons Attribution-NonCommercial 4.0 International (CC BY-NC 4.0) License.



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

J%JW}AW}E}J}}ATcQﬁM

Sl (gr 1 15550 Jelge (s dwd A Jgo

Bhome (G Alwd SYlis 5l 5 olal @,

03S gl sleiz| coass \

sl oads STyl Lyl
&b Slojle sleg i

& 6 -t —

S0LS sl Sode g (ohjeal Al

o

&l Sob slaS Ry
oA Lyl Al U575 6, v
0SS Lo 9lls G 4,z A
2T Cugl EFLREILE
oALS gl Slojle e ).
RSN 25T 2l A
oS g gl Ol oplas S

CodsS J S 1poniond 08

S ale jlasl g3 p )3 sl o )] 295 5 (639)9 SBSDe 4 4255 L 45 (bl g 395 odlitisl ale pitns bl ST Gl Bd ] 1 (m Gmgy 0l 0
weplie JyuS (gl o], Rimaty iy ol )l 0 o0lil LS (sl jl adllas oS Lais gl iz 250 ) adllas 4 > 513590 S 31,3 T8 o il
ol yy S5 polate ol (sl scanl 032 0500 345 (U8 059> aasiio 9 (9> Cupde (685 () ;03 08 S b g3 Gl dslie jlond () Slllae (2]l
oy gl gl Julos g 4520 SPSSIA 1581 p 5 o 3l ol s & (glmodld s A5 2ok sl Aol g S g g 36 9 IS 6 Jelge (gl Jlges i
A plosl LIS

LE pad i Curdg Ve Jos

u.a.a.‘bl & Ry ¢
Laogie -
clie R

JUCEN o[+ =AIFY
S V=+ /AN

Sl (g 51 pady U g 135 25U Jelge (15 L o b Slawlowe VY Jgaa

foes BIVAD ofoes Ve oo LIS (6 o5 o3l

YA ixe 3 )lg0 Slows

oo ®

ol 48,5 &yg0 (CCBY-NC 4.0) Lales b illas 331 oy ygos dllia ol L]l odi g5 4 Blaie dllie pl Ll Goi> (olos VFF © Dl 3> g jore



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

\f'b JLw‘r}>A)Lo.$g(}we))J

a3 8 8 e 33l55 paw 53 ) gl 4 dorgi b a8 sl ool s a0 Ve 3y 156 o 138 150 Jelge sl (sl LIS jasls jlude a5 adls Lt @luslre guls
ol

& W ol spin o8

o 035 1) 31855 oleg Jae 185 gzt 5 I p25LS olad st ]

slaculls

a3l y gl g1 i ;
oslsh e, Gladd (5l 58

oig® 3 iy Wil Jolgs

Sl e 5l dy 6 Jolgs gy alwd Y S

LiGNolel

Copyright: © 2025 by the authors. Published under the terms and conditions of Creative Commons Attribution-NonCommercial 4.0 International (CC BY-NC 4.0) License.



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

J%JM}}W};}‘}}}ATG\;{‘){M

P 3 S G Jolgs

Slud gy Y5 5L Jolge gy aws F g

S 5 4 g Sy
ol o5 0l o5 b plodl (oS 515 g, 3l eolitl L g (g slaglojle o Slomd Gagn Sl iyl 5 IS8 Jelge plulis Ban b &S Jiagly ) (slaasily
der 3 5 30 Lol o lsjl Jole ¥ g oaScagis Jole R IS0 Jelge a5 it (sanaide BB €oyojl Jalged 5 €S Cugis Jolyed IS s 93 53 Jelge
(28 ST 3l slasseme 5B ot b Sl g o cusl o we @l al S gl odloil Jolo ¥ 5 euiSeagi Jolo VP 55 el Jelse
sl > laaidly cpl a8l (Slojlo 5 (938 lasoly Sl)) )3 (Ko A Slgioe e 9 (Bl eiite S Olgiedr 398 Al )l )5 Slojlw 5 (Jace
3)I8 o 5 55 Lauome 2 g Splaie Bl laome Sl Blite JS5 &, o8 At e ggd g Ly oile S |y Gl (bon o8 el Slojlu )15, 0 i ks oSy

(Ahad et al., 2021)
425 (ol 245 (9IS (5,55 Syl SE o elata] Cpased & Gl Sbrsn Ghon g2 JI,8E Jelge (e dlox J pdls (imgly slaaidly olul
Fob b bl Gyl 5 ol Jele 6 plgis 4 eloinl Cased (18 5,8 0)Lal (bjgel Mlsa g o 31520 (5 ) el walais (BT 05 (58

(83 ¥y sl Siunlds (6,8 S jlodie; Wlg oo 3,8l clainl sla S o cawl odd 00y Hlis (Jle (gly ol a8 )3 13 J..SL 3y90 hliee (gla yimgd ) 50

oo ®

sl 48,3 & j90 (CC BY-NC 4.0) 2165 b Gollas 3151 puo yiawd &y dlia oyl i) .l oiamg 5 4 (laio lio oyl ,Liil Goi> oles V¥ © 1t 5> g 500



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

\f'b JLerJQA)ugtye))J

oyl S5m0 LS &S Cwl (g30lgid b guons gl ik zols wimes J(Gan] Bakhsh et al, 2024) aib 1,50 Slbus S g Jied sl lge
{Ravan Shad, 2023) aes Ll clse Sloss s Mg @i S xS Sudgs 3 Clbrs s 5 (U5 clacssialy ()l 3o

s 4 canl 42835 sl g b Lol yan 4l o) b ololid Sl ben 0aiSCusis slaadlie I S lsie 4 adlas cul 3 55 o) 455 ol p ool
Slejlo a5 (Agbelie & Aliyu, 2022) sy o s 33 5 il (slacusdse o e g Slloun walals (5 (i obles LSS (o)lS adsles ]38 b wlesls
Ay o i g 3yl ciles (Ahad et al., 2021) yiagh pols b &S slasdl i glsul pols Gimgh 5 4 5 Sbub (ish sdiSCoods Jolos jI S (S 3
5 2B1od iz S o S8 IS b )3 gl ible @l (gl 4y yol cnl g 300,85 (S (F900 G553l 5 e Ol I lojl 4 teate (SIS
Jiménez-Picon et al., ) xepllss joy0 j3 &S £abge 413,85 W] Slmd ign gli)l )5 oo (i idgh cpl )5 (oudaldgd slacslee loic 4 loun ool
A 35 |y (Sloren bgn g «libren | (AT I3 5 Slorn 5 pis STy RIS Gl Sl (ATmd o ol o 15T 5 sa GBI 55 (2021

P e ol Sy olsie 55 yioe oadSTal st 5ad Glolid (Sl oS 5 Slejles slogys @ad STl otal SIS ool Jelge aes 5o
Mirzaei & ) sps clbloms bais 5 JMS1 5 (51 35 pa5 alS &y e i sl 5Vl oo o (535ba sl 088 oy Slmod s (5,5 JSC5
Sgdxe |y Sl (gl Ules dawgs g 593 el WSS oy dlazel ials” o 1545 (o) (glad sl b 5o Slojle slog s (Abdollahzadeh Namanloo, 2023
&R0 bily) i 5 Jaen (1L olilolyy 5 pudslSle ((Sihedogs i S e Sla Sy conen (Moallemian et al, 2021) sl
P Sbun Gin 6li)l gl a5 ams e ol bl ol (Rico-Bordera et al., 2024) wloas 4l Sbun (ben by (glp sd (Hlae Glyie 4 ¢ isu il
g Copo g alolid 5 025l Jelge cunl (698 S il QU Cute (a5 5 alee gl 4 b Las (g slaglejle

St D (S o) (S5 b o i 3 Skas B ) 5 (5 e B s gn o Sl o] 1 Slo Lnadl (Sl s iy il i
Ol 5 igel plgiear iusl lyan Jlgld anled b gls cul 2l (Bldilyy cuSlle 5 Soplital ) S i (£)ISST I gl sl k) (oS
Yousefli et al., ) Limgh (sladidl cpien a3 o (il3dl 1) (USS Jad 5 Sles (gjbolize jobas YU Sba joen a5 ad sls olis (Nik Akhtar, 2023)
A ) 510 e 5 elain] ML g oo 31y laen )5 (555 oS Wlgie S hm o 231 o Sl (2022

Sp50)US 5 CsSw (slaylid) o il g S il Slojlus S 5 Slosle g2 G dlaly )3 (28le BB Wi oo Slomd Ghem oS A LS Sl gk cnl 2 0938
GoS il cage (g)l0yad LSS Slra (iem ol lis & el (Bazyar Dizabadi et al., 2021) iagh gl b gued ail ol hles (5,55l oS8
88 55 o Jos S S (0 I3l g i (Sagp i )3 las ol Sy ol & oren hgn e e o] ol 4 ks G5 5 (Slesle
ol 45,8 115 001 550 5 (Sajadi et al, 2012) Limgh )3 Sk el

Shirvani ) adllee gl b gued pols Jimgss (sladidl 5yl Slojlu (615g,008 (slaylidy (oli5)l 5 o e (55 (slaylid,y jalS )3 one il (yiomed Sbwn Joen
Gshlize g Cute dlaly lojle (slg s slayldy (il g oy slaylisy rals 5 Sbus (sen (sladalie oy ol lis oS il (& Sarighi Esfistani, 2014
2 Cuoglin g (o Rl udis Oy (sla)lid)y 4y yieS ol (3 g 035 Co e |y 263 aie Clles L, YU Sbes (oer b (LS oS cusline Hlay (pl )l 2429
A3 oo o lojle 5 (S Jl coles car ) lildbgls slaylis) (Bos 53 g Aijie Cawd et il

Gl ) Closs (gl (SlacallB g wlysles cla)lid) (NS Simjd g gl 52 S Bosb 5l Sl slomd ban o S o 4T e gy (slaatily
2 poabtane JS5 4 «gyglg iy g g5 9r oo b 5l Sbrd Lbea dy i &S e, il 4 5 (Jegerson et al., 2024) imgk > gasge oyl Amd

5,Slas Wlgi oo Kb hom olyen 4 s (hea &S Wb Lasuie (RiIMa et al., 2023) Limgs 1 owioren 35 e 51 9> (idu 1 lesd gyglgs clacyd b

O

Copyright: © 2025 by the authors. Published under the terms and conditions of Creative Commons Attribution-NonCommercial 4.0 International (CC BY-NC 4.0) License.



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

J%JW}AW}E}J}}ATQQJJ_M

S e lgise aSL 29 0 e LS5 NS g (63,80 Laly) dgute 42 a5 Sl hon )] 48 o o ol gl ol e ) iy Cniio 3y ol
A8l g lesles )3 (55l dnugs (sl

Mokund Hosseini ) Limgs ;5 i8S Wl oljms (i LS Sbun (g paw Lil33] )3 wlg oo (B590] M3l a5 ol )] KLy Lol o5 (g
o515 b llyen il ol 0 LSS Sloun ien jlsline 3sms cvge oys ool 0 Cato Lbsd Lbjsel asly (el 45 13 ooy olis (et al, 2018
Kiakojouri, ) cyioxen 43S oo 18T (LS )I Slud (clacs e dawgs 3 g objgel (slalame i a5 cowl (MirTaghian Rudsari & Kiakojouri, 2016)
oSl o §) Sl gl ) sl S Lible (ela Stanls (6] jloise; Vs o ol it b cloyasls 3ams & o> Sl Jegd ba, 5l edlizel | (2024
sl Slosls s > (Simjd g (Bisel S0 Siafly Glrd Sigh dxss

Akanni et al., 2020; Aga Rahimi et al., 2024; Baluch Zadeh, 2022;) dles j| 4338 slaimgs s b pingh cpl sloasl ggameo ;o
i Blg e Soxa hen S e AST Sen 45 3)b Jlgseen (Firouzyar & KiaKojouri, 2013; Jawaheer, 2020; Pulido-Martos et al., 2023
slaglels 13 0hgt QU Slond (Sgn Cogi 45 and oo (LS Lol ol Son (pl WS b Slojler (slasaly b (ams 5 (638 elge (2 dlally )3 (oo (Aol
2l ol oMo 5 915 oS 515 sl 3m 53508l M50 s algn 03,508 Sl ol 5 (Lo sln St b o g

g 35 ploul asete Jloj o3l 5o ondpizie cldllae (bl By il 2ag3 4ol canss Cul acudgime (sl iiadi)) ls 1)) 3929 L ingss oyl
e g9 jl a8 13 cnl 3 ekl 3)90 Cllllae yid aShl pgs sl 48,55 4118 () )90 (Sloj 03l (nl jl )b b oati o basye slahingly (S 31 Jlos]
s 38 b 25 splymmass 2 Sy cilio slaglajl 5,5 Lo 5 (Sim3 £98 cizren Sl pn d915xa |y Wit i 35> e Ly, Zliinul (ISl &5 oy,
e Jols aplie b el s 55l Ses 5 Slodd plogl Lol Sid b (elb yiuy 3 lalllas j| (5l

US4 lojls slately 2 o 8T 5 loj Jsb )3 Sloed g Sl 239, b 25,50 03¢ (5= 505) (o185 5 5 ol (512,59, 31 Al oo o] (sla gy
s Ghsm 290 (e Ghsm b (Topmd yr itie 550 4lo) (ol (8590 MM 5T (g0 s 002 lallas 358 g0 Slaiy (e 395 0yt 8555
S Blge Glrn Shgn p il Jelge (63886 )3 (Sind (Slaciglis aie )3 (shulie slaingdy plsl ccnl g ogdle il (I slaglejl (LSS
25l @l 03l )3 (Sinyd sladie; (28 5l (s el

S 1l s (Ahb QLSS |y Glrn gyt (Bigel slaasliyy sl glio (e 39500 Sl (g slaglesls 3 Fbre g0 g )l (sl
ol Sin s syl ol 1 o9Me 9 03lS ] ) o (el Sragld b Ladyo (glajadli ¢ ok 65550 IS, 5,Slos syl lopllss Casl p3Y psiman

23l (95 baglesls ) id culs) 5 6)sly (28 Gl domi 3 5 Sbud (isn A5 jlodie) Wl e ) Lazme (il g 1yl Jelse (2l g Koles
‘3,;)” 9 ’&M"”

335 o (58 5 S5 il ()b Lo & gy cnl Sl (b 53 o Sl el
OB Mg &S Lo

508 i) Gy 15 s ol llis ) 155 5

&le o)l

oo ®

ol 48,5 &yg0 (CCBY-NC 4.0) Lales b illas 331 oy ygos dllia ol L]l odi g5 4 Blaie dllie pl Ll Goi> (olos VFF © Dl 3> g jore



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

\f'b JLerJQA)ugvye))J

D)l dgzg (28lio 2L WS b sl dalllas plodil 4o

o Culos

Gl il Jlo o> imgt oyl

ol oJ.}'D)f CALC) UAM>I Jyo‘ 9 u})\}d uoLoJ uﬁhg)} u;l Fl?ol »

Extended Summary

Introduction

Emotional intelligence (EI) has emerged as a pivotal psychological construct within organizational research, particularly in
the context of public sector organizations, where complex interpersonal dynamics and bureaucratic structures demand robust
emotional and social competencies. El is broadly defined as the ability to perceive, understand, regulate, and effectively utilize
one’s own and others’ emotions to facilitate cognitive processes and behavioral outcomes (Jiménez-Picon et al., 2021). This
construct has been widely recognized as a predictor of occupational performance, job satisfaction, psychological well-being,
and organizational effectiveness (Ahad et al., 2021). Unlike cognitive intelligence, which primarily concerns intellectual and
analytical skills, EI encompasses non-cognitive abilities that enable individuals to navigate emotionally charged situations,
build positive relationships, and manage stress effectively.

In public organizations, where employees frequently encounter high job demands, role conflicts, and emotionally taxing
tasks, the ability to manage emotions effectively can substantially enhance decision-making, conflict resolution, and
collaboration. Scholars have asserted that EI is not only an individual trait but also a dynamic competency shaped by
environmental, organizational, and social factors (Agbelie & Aliyu, 2022). Moreover, prior research has demonstrated that
higher levels of EI are associated with greater resilience, adaptability, and engagement, enabling employees to perform
effectively even under pressure (Yousefli et al., 2022). These observations underscore the need to examine the antecedents and
consequences of EI within public sector settings, where emotional competencies are increasingly viewed as essential drivers
of organizational sustainability.

A growing body of literature highlights that multiple factors can influence the development of EI. Individual attributes such
as social personality traits and strategic thinking have been found to enhance emotional competencies by fostering empathy,
self-awareness, and cognitive flexibility (Ganj Bakhsh et al., 2024; Ravan Shad, 2023). Additionally, organizational variables
such as work attitudes, organizational commitment, and leadership styles play crucial roles in shaping employees’ emotional
capabilities (Ahad et al., 2021; Pulido-Martos et al., 2023). For instance, transformational leadership has been shown to enhance
subordinates’ EI by promoting emotional engagement, trust, and affective commitment (Pulido-Martos et al., 2023).
Conversely, adverse conditions such as perceived stress, organizational trauma, and dark personality traits can undermine EI
by impairing emotion regulation and interpersonal functioning (Mirzaei & Abdollahzadeh Namanloo, 2023; Moallemian et al.,

2021; Rico-Bordera et al., 2024).
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EI also functions as an influential predictor of numerous individual and organizational outcomes. Research has consistently
linked EI to improved job performance, higher quality of work life, increased psychological ownership, enhanced job
adaptability, and reduced counterproductive work behaviors (Jawaheer, 2020; Nik Akhtar, 2023; Shirvani & Sarighi Esfistani,
2014). Moreover, EI fosters innovative work behaviors and knowledge sharing, which are critical to organizational learning
and adaptability in dynamic environments (Akanni et al., 2020; Rima et al., 2023). Recent studies have further revealed that EI
can enhance service innovation capabilities through its positive influence on diversity climate and innovation culture,
particularly in public organizations (Jegerson et al., 2024). In addition, EI is positively associated with mindfulness, which can
serve as a protective factor for psychological well-being and occupational resilience (Jiménez-Picon et al., 2021).

The importance of EI development is also underscored by research demonstrating the effectiveness of training interventions.
Positive intelligence training programs, for example, have been shown to significantly enhance employees’ EI by fostering
self-reflection, optimism, and adaptive emotion regulation (Mokund Hosseini et al., 2018). Similarly, the creation of supportive
learning environments, including e-learning platforms, has been suggested as a means to promote emotional and social skill
development among employees (MirTaghian Rudsari & Kiakojouri, 2016). Furthermore, organizational culture plays a critical
role in enabling EI development, as organizations with collaborative and supportive cultures tend to facilitate emotional growth
and interpersonal effectiveness (Firouzyar & KiaKojouri, 2013; Kiakojouri, 2024).

Despite extensive evidence of its significance, the current body of research on EI remains fragmented, especially regarding
its dual role as both an outcome influenced by individual and organizational factors and as an antecedent influencing a broad
spectrum of organizational outcomes. To address this gap, the present study employed a systematic meta-synthesis approach
to identify and categorize the bidirectional factors of EI in public organizations. By integrating evidence from multiple
qualitative studies, this research aims to offer a comprehensive conceptual model that delineates the facilitating and inhibiting
factors of EI and their organizational implications.

Methods and Materials

This study adopted a qualitative meta-synthesis design using the seven-step method of Sandelowski and Barroso. The
process involved: (1) formulating research questions, (2) conducting a systematic literature review, (3) searching and selecting
relevant studies based on inclusion and exclusion criteria, (4) extracting and organizing data from the selected studies, (5)
coding and synthesizing the findings using open coding techniques, (6) assessing the quality and reliability of the findings
using the Kappa coefficient, and (7) constructing and presenting the final conceptual model. The search targeted scholarly
articles published between 2014 and 2024 in English and Persian. Out of an initial pool of 80 studies, 31 met the quality criteria
and were included in the synthesis. Data analysis focused on identifying recurrent themes and patterns related to the antecedents
(influencing factors) and outcomes (influenced factors) of EI in public sector contexts.

Findings

The meta-synthesis revealed that factors related to EI can be categorized into two overarching groups: facilitating factors
and inhibiting factors.

Influencing Factors: Among the factors influencing EI, nine facilitating elements were identified: social personality,
strategic thinking, positive work attitude, organizational commitment, work experience, mindfulness, emotion regulation,
transformational leadership, and positive intelligence training interventions. These factors were consistently associated with

enhanced emotional awareness, self-regulation, empathy, and interpersonal effectiveness. Additionally, three inhibiting factors
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were identified: perceived stress, organizational trauma, and dark personality traits (e.g., narcissism, Machiavellianism,
psychopathy), which were found to diminish emotion regulation capacities and impair relational dynamics within organizations.

Influenced Factors: In terms of outcomes influenced by EI, fourteen facilitating factors were identified. These included
improved job performance, increased job adaptability, higher quality of work life, enhanced employee well-being, stronger
psychological ownership, greater knowledge sharing, better strategic leadership style, higher organizational performance,
enhanced innovative behavior, stronger cultural intelligence, improved service innovation capabilities, greater climate
diversity, and reduced organizational silence. Conversely, three inhibiting outcomes were noted: counterproductive work
behaviors, job burnout, and organizational silence, all of which were less prevalent among employees with high EI

The reliability analysis showed a Kappa coefficient of 1.000, indicating excellent agreement among coders regarding the
classification of influencing and influenced factors. The findings were then organized into a conceptual model depicting the
bidirectional dynamics of EI in public sector organizations, distinguishing between the facilitating drivers and the barriers
affecting its development and impact.

Discussion and Conclusion

The findings of this study underscore the dual nature of EI as both a product of various individual and organizational
determinants and as a powerful antecedent influencing a wide array of organizational outcomes. The identification of nine
facilitating and three inhibiting influencing factors confirms that EI is shaped by a complex interplay of personal traits,
professional experiences, organizational environments, and cultural contexts. For instance, social personality and strategic
thinking emerged as critical enablers of EI development, which aligns with previous evidence that socially oriented and
strategically minded individuals are more adept at perceiving and managing emotions in themselves and others. Likewise,
organizational commitment and positive work attitudes were shown to foster emotional stability and engagement, reinforcing
earlier findings that committed employees exhibit greater emotional resilience and collaborative behaviors.

Mindfulness and emotion regulation were also highlighted as essential self-regulatory mechanisms contributing to EI,
echoing prior research showing that mindfulness training enhances emotional awareness and reduces impulsive emotional
reactions. Meanwhile, transformational leadership was found to significantly boost EI by fostering emotionally supportive
climates and strengthening affective bonds between leaders and subordinates. This complements earlier findings on the role of
leadership styles in cultivating emotional competencies within teams. Positive intelligence training interventions and supportive
learning environments further reinforce the notion that EI can be deliberately developed through targeted educational strategies
and conducive organizational cultures.

On the other hand, perceived stress, organizational trauma, and dark personality traits were identified as major inhibitors
that erode EI by undermining emotion regulation and trust-building capacities. These findings resonate with prior studies
showing that high stress impairs cognitive control and emotional functioning, while traumatic organizational events disrupt
psychological safety and collective morale. Similarly, dark traits are known to reduce empathy and cooperative behaviors,
which are fundamental components of EI.

Regarding the outcomes influenced by EI, the results confirm that EI acts as a catalyst for numerous positive organizational
behaviors and states. Employees with higher EI demonstrated superior job performance, greater adaptability, and higher quality
of work life, consistent with evidence linking EI to improved task execution and occupational well-being. EI was also found to

mitigate job burnout and counterproductive behaviors while enhancing psychological ownership, knowledge sharing, and
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organizational citizenship behaviors. These effects suggest that EI not only supports individual effectiveness but also
strengthens collective organizational functioning.

Furthermore, the study showed that EI promotes innovative work behavior and service innovation capabilities by cultivating
a climate of diversity and innovation culture, aligning with prior evidence on the role of EI in fostering organizational creativity
and change-readiness. The positive association between EI, cultural intelligence, and innovation performance in the healthcare
sector reinforces this conclusion, illustrating that emotionally intelligent employees are more adept at navigating cultural
complexities and generating novel solutions.

In conclusion, this meta-synthesis provides a comprehensive conceptual model of the bidirectional dynamics of EI in public
organizations, highlighting both its determinants and its consequences. The study emphasizes that enhancing EI requires not
only fostering its enabling factors but also mitigating its inhibitors to maximize its organizational benefits. Strengthening EI
can serve as a strategic lever for improving employee well-being, boosting innovation, and enhancing organizational
effectiveness in the public sector. This model offers valuable insights for policymakers, human resource managers, and
organizational leaders seeking to build emotionally intelligent workforces capable of thriving in complex and demanding

environments.
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