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Abstract:

This study aims to examine how new media consumption influences the development of reading culture among Generation Z,
a cohort born and raised in a fully digital and interactive environment. The study employed a qualitative design using thematic
analysis. Data were collected through in-depth interviews with 15 experts in media, educational sciences, and cultural studies.
Thematic analysis followed six stages: data familiarization, initial coding, theme extraction and revision, theme definition, and
final reporting. The findings revealed three major dimensions of influence: (1) facilitation of access and dissemination of
reading resources by overcoming temporal, spatial, and economic barriers; (2) enhancement of reading motivation and
interaction through interactive features such as gamification and online reading communities; and (3) diversification of reading
culture via multimedia and personalized content aligned with users’ interests. Challenges such as digital distraction, social
media dependency, and low content quality were also identified, highlighting the need for targeted media literacy education
and cultural policy. New media consumption presents a strategic opportunity to strengthen Generation Z’s reading culture.
Through innovative and interactive communication channels, new media can reshape reading habits and promote sustainable
cultural development and social capital. Effective collaboration among policymakers, educators, cultural practitioners, and
Generation Z is essential to fully leverage these potentials.
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Extended Summary

Introduction

Reading culture, as one of the fundamental indicators of intellectual and cultural development, plays a crucial role in shaping
social awareness, civic engagement, and the sustainability of human capital. However, the pervasive presence of digital media
and the expansion of virtual networks have profoundly transformed how individuals—particularly Generation Z—consume,
process, and interact with information. Generation Z, defined as individuals born between the late 1990s and early 2010s,
represents the first truly digital-native cohort, raised in an environment dominated by smartphones, social media, and rapid
technological advancement (Dimock, 2019). This generation’s relationship with knowledge, communication, and entertainment
differs markedly from that of previous cohorts, resulting in a unique configuration of cognitive, emotional, and cultural patterns
(Schroth, 2019).

The rapid growth of new media has not only changed the structure of information access but also reshaped cultural and
behavioral frameworks surrounding reading. The convergence of traditional and digital media has created a dynamic space in
which reading is no longer confined to linear text but extends across multimedia formats, interactive platforms, and
participatory networks (Jenkins, 2020). For Generation Z, new media function as both tools for learning and environments of
identity formation. In this regard, reading has evolved into an experience that integrates entertainment, self-expression, and

social interaction, moving far beyond its traditional academic function (Livingstone, 2019).
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Several scholars have explored the complex role of new media in influencing reading culture. Farid (Farid, 2024)
demonstrated that the social media era has fundamentally redefined literacy practices, transforming reading from an individual
activity into a collective and networked process. Similarly, Judijanto et al. (Judijanto et al., 2025) found that the rise of
“BookTok” communities—where users discuss and recommend books via short-form videos—has significantly increased
young readers’ motivation and engagement. However, despite these positive influences, the omnipresence of digital platforms
has also produced new challenges such as distraction, fragmented attention, and overreliance on fast content (Twenge &
Campbell, 2024).

Within the Iranian context, similar concerns have emerged. Hashemi et al. (Hashemi et al., 2023) reported that digital
addiction, lack of parental support, and educational overload contribute to declining reading motivation among students.
Meanwhile, Soleimani Sasani and Akbari (Soleimani Sasani & Akbari, 2020) highlighted that media consumption patterns in
Iran’s digital generations significantly shape cultural preferences and perceptions of reading. These findings suggest that
understanding Generation Z’s reading behavior requires a multidimensional perspective that integrates cultural, psychological,
and technological variables.

From a theoretical standpoint, Rogers’ Diffusion of Innovations theory provides a useful lens through which to interpret the
process of how new media technologies influence the adoption of reading behaviors. According to Rogers, the dissemination
of innovation depends on factors such as relative advantage, compatibility, complexity, trialability, and observability (Jenkins,
2020). In this framework, new media serve as powerful communication channels that accelerate the spread of novel reading
formats and behaviors among Generation Z. At the same time, Nash (Nash, 2025) argues for a “cultural sustenance view” of
reading, emphasizing the need to integrate technological innovations with traditional cultural values to ensure the continuity of
reading habits in digital societies.

This study builds upon these theoretical and empirical insights by examining how new media consumption affects the
reading culture of Generation Z in Iran. By focusing on experts’ perspectives in media, education, and cultural studies, the
research aims to uncover how digital environments facilitate or hinder reading practices. The study’s ultimate goal is to identify
key mechanisms through which new media can be leveraged to foster sustainable reading culture among Generation Z.

Methods and Materials

The study adopted a qualitative design using thematic analysis to explore the influence of new media on Generation Z’s
reading culture. Fifteen experts in media, educational sciences, and cultural studies were selected through purposive sampling.
Semi-structured interviews were conducted, focusing on their professional insights into digital behavior, cultural consumption,
and reading practices among young people. Thematic analysis followed the six-step process of Braun and Clarke (2006),
including familiarization with data, generating initial codes, identifying themes, reviewing themes, defining and naming
themes, and producing the final report.

All interviews were transcribed and analyzed to identify patterns and relationships within the data. To ensure validity, peer
debriefing and member checking were conducted. The analysis yielded 60 basic codes, which were grouped into 12 organizing
themes and three overarching (global) themes: (1) facilitation of access and dissemination of reading resources, (2)
enhancement of motivation and interaction in reading, and (3) diversification of reading culture.

Findings
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The first overarching theme, facilitation of access and dissemination of reading resources, highlights how new media have
removed traditional barriers to information access. Experts emphasized that digital platforms have democratized access to
books, articles, and learning materials through user-friendly interfaces, diverse formats, and low-cost or free content. Features
such as real-time updates, open content systems, and global reach have enabled Generation Z to engage with reading material
across temporal and spatial boundaries. However, participants also acknowledged the challenges posed by low-quality content,
misinformation, and excessive dependence on digital tools, which may compromise depth and critical engagement.

The second overarching theme, enhancement of motivation and interaction in reading, refers to the role of interactivity,
personalization, and social connectivity in promoting reading engagement. Experts noted that gamification features,
recommendation algorithms, and online reading communities transform reading from an isolated activity into a social
experience. Visual design, user interface quality, and personalized suggestions contribute to positive user experiences that
sustain motivation. In addition, cultural influencers and digital campaigns play a key role in normalizing reading behaviors
within virtual communities. Nonetheless, experts warned that the abundance of entertainment-oriented media can also lead to
short attention spans and superficial engagement with texts.

The third overarching theme, diversification of reading culture, demonstrates how new media promote variety and flexibility
in reading. Generation Z prefers content that is customizable, multimedia-based, and aligned with personal interests. Experts
noted that online libraries, podcasts, audiobooks, and interactive storytelling formats have broadened the scope of reading
beyond traditional print. This diversity has simultaneously expanded digital literacy, improved media awareness, and supported
cognitive flexibility among young readers. Yet, issues such as socioeconomic inequality, digital infrastructure gaps, and
unequal access to technological resources were identified as structural barriers that limit the inclusiveness of digital reading
culture.

Overall, the analysis revealed that new media act as both catalysts and constraints. While they significantly increase
accessibility, motivation, and content diversity, they also introduce cognitive and ethical challenges related to attention, content
reliability, and cultural authenticity.

Discussion and Conclusion

The findings of this study underscore that new media function as transformative agents in the evolution of Generation Z’s
reading culture. Consistent with earlier studies, the results indicate that media technologies not only facilitate access to reading
materials but also redefine the social and cultural meanings of reading (Farid, 2024; Judijanto et al., 2025; Nash, 2025). The
integration of interactive and participatory features encourages reading behaviors by aligning with Generation Z’s intrinsic
preferences for speed, collaboration, and self-expression. This synergy between technology and reading behavior reflects the
mechanisms described in the Diffusion of Innovations theory, particularly regarding the concepts of relative advantage and
trialability (Jenkins, 2020).

At the same time, the study’s findings highlight a paradoxical dimension of media consumption. While digital platforms
increase accessibility and engagement, they also foster fragmented attention and superficial cognitive processing (Twenge &
Campbell, 2024). The challenge, therefore, is not merely to encourage reading through new media but to ensure that such
engagement retains depth, critical thinking, and reflective understanding. Educational systems and cultural institutions must
thus play a mediating role by integrating media literacy education and promoting mindful digital consumption (Hashemi et al.,

2023).
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From a socio-cultural perspective, the Iranian context offers a unique environment where traditional and modern forms of
knowledge coexist. As noted by (Soleimani Sasani & Akbari, 2020), digital media have reconfigured the cultural hierarchy of
information consumption in Iran, necessitating innovative educational strategies to bridge the gap between cultural heritage
and digital habits. In this sense, media platforms can serve as powerful tools for reconstructing cultural identity, provided they
are aligned with pedagogical frameworks and community-based initiatives.

Moreover, the findings resonate with broader international trends that associate Generation Z’s reading practices with
identity construction and social participation. As research by (Parsakia, Rostami, Darbani, et al., 2023) and (Parsakia, Rostami,
Saadati, et al., 2023) has shown, Generation Z in Iran exhibits distinctive patterns of cultural disjunction shaped by social
media exposure, gender norms, and evolving social values. These dynamics underscore the importance of contextualized
strategies that account for generational psychology, media environment, and socio-economic diversity.

In conclusion, the study affirms that new media consumption represents both a challenge and an opportunity for the
development of reading culture among Generation Z. By enhancing accessibility, interactivity, and content diversity, new
media foster a participatory and flexible reading environment that aligns with the generation’s digital disposition. However,
without appropriate media literacy and regulatory frameworks, these benefits risk being undermined by issues of distraction,
low-quality content, and shallow engagement.

To sustain and strengthen reading culture in the digital era, policymakers, educators, and cultural organizations must
collaborate to design integrated strategies that connect technological innovation with cultural values. Initiatives such as digital
reading clubs, localized e-library systems, and school-based media literacy curricula can help transform media consumption
into a pathway for intellectual growth and cultural cohesion. Ultimately, the goal is not to return to pre-digital reading traditions
but to evolve toward a hybrid, adaptive culture of reading that reflects the cognitive and social realities of Generation Z in the

twenty-first century.
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