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Abstract:

The aim of this article is to examine the role of digital marketing in shaping economic policies related to geotourism in Babol County. Given
the increasing significance of digital marketing in attracting tourists and strengthening the local economy, this study analyzes the effects of
various digital marketing variables on economic policies associated with geotourism. The present study employs a mixed-methods research
design, incorporating both qualitative and quantitative approaches. In the qualitative phase, semi-structured interviews were conducted with
45 local stakeholders and tourism experts until theoretical saturation was reached. In the quantitative phase, data were collected using a
standardized questionnaire from a sample of 300 respondents. The data were analyzed using thematic analysis and the SPSS software,
including both descriptive and inferential analyses to examine the relationships between variables. The research findings indicate that targeted
advertising and consumer data analysis significantly influence tourist attraction and the strengthening of local businesses. Moreover, support
for local enterprises and the development of tourism infrastructure are positively impacted by digital marketing strategies. However,
challenges related to environmental conservation persist, necessitating careful planning and strategic interventions. This article underscores
the importance of leveraging digital marketing tools as key drivers in shaping effective economic policies within the geotourism sector.
Additionally, recommendations for improvement and sustainable development in this domain are presented, which can assist policymakers

and tourism professionals in Babol County.
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Extended Summary

Introduction

Corporate entrepreneurship has gained significant attention in the insurance industry due to its potential to enhance financial
performance and customer satisfaction. The role of corporate entrepreneurship, including innovation, risk-taking,
proactiveness, and investment, in driving financial success is well documented in the literature (Savsar, 2017). The insurance
sector, being highly competitive, requires firms to adopt entrepreneurial strategies to maintain sustainability and improve
financial outcomes (Rodriguez-Pefia, 2021). Studies have highlighted that firms that engage in corporate entrepreneurship
experience increased financial performance, particularly when customer satisfaction is emphasized as a mediating factor
(Hosseini Rad et al., 2021).

The Iranian insurance market has undergone significant transformations due to privatization and increased competition,
necessitating a shift towards more dynamic entrepreneurial approaches (Chirdar et al., 2021). Prior research has suggested that
key factors such as technological innovation, effective risk management, and strategic investment contribute significantly to
improving financial performance (Rashidi Fard et al., 2021). Furthermore, firms that prioritize customer satisfaction through
high-quality service provision and digital transformation are more likely to achieve superior financial results (Salmani &
Heidari, 2021).

Despite the growing body of research on corporate entrepreneurship and financial performance, limited studies have
explored this relationship within the context of the Iranian insurance industry. This study aims to develop and validate a model
that explains how corporate entrepreneurship affects the financial performance of insurance companies, emphasizing the role
of customer satisfaction. By examining a case study of Parsian Insurance Company, this research provides empirical evidence
on the importance of entrepreneurial strategies in shaping financial outcomes in the insurance sector.

Methods and Materials

This study employs a mixed-methods approach, incorporating both qualitative and quantitative research designs. In the
qualitative phase, semi-structured interviews were conducted with 10 executives, experts, and university faculty members
specializing in the insurance sector. Thematic analysis was applied to extract key variables relevant to corporate
entrepreneurship and financial performance.

In the quantitative phase, a sample of 191 employees from Parsian Insurance Company was selected using Cochran’s
formula. Data were collected through a structured questionnaire designed to measure corporate entrepreneurship dimensions
(innovation, risk-taking, proactiveness, and investment), customer satisfaction, and financial performance. Structural Equation
Modeling (SEM) using Partial Least Squares (PLS) software was employed to test the research hypotheses. Additionally,
Interpretive Structural Modeling (ISM) was used to prioritize the influencing variables.

To ensure reliability, Cronbach’s alpha and composite reliability indices were calculated, both exceeding the acceptable

threshold of 0.70. The validity of the constructs was assessed using convergent and discriminant validity tests. The data analysis

O
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process involved descriptive statistics, confirmatory factor analysis, and path analysis to evaluate the relationships among the
study variables.

Findings

The results indicate that all four dimensions of corporate entreprencurship—innovation, risk-taking, proactiveness, and
investment—significantly impact financial performance. Among these dimensions, investment emerged as the most influential
factor, followed by innovation, risk-taking, and proactiveness. The findings suggest that increasing investment in strategic
initiatives enhances financial performance more than other entrepreneurial activities.

Customer satisfaction was found to mediate the relationship between corporate entrepreneurship and financial performance.
Higher levels of innovation, particularly in digital transformation and service offerings, were positively associated with
customer satisfaction. Furthermore, firms that demonstrated higher risk-taking tendencies and proactive business strategies
achieved better financial outcomes when customer satisfaction was adequately managed.

The structural model revealed strong statistical relationships between corporate entrepreneurship components and financial
performance, with standardized path coefficients supporting the hypothesized relationships. The moderating role of customer
satisfaction was confirmed, demonstrating that firms focusing on high-quality service and responsiveness to customer needs
outperform their competitors in financial metrics.

Discussion and Conclusion

The findings align with previous research that emphasizes the importance of corporate entrepreneurship in enhancing
financial performance within competitive markets. Investment in digital transformation, innovative service delivery, and
strategic risk management are critical factors for achieving long-term profitability in the insurance industry.

Comparing these results with prior studies, the emphasis on investment as the leading determinant of financial performance
supports existing literature that highlights the strategic importance of resource allocation in entrepreneurial initiatives.
Similarly, the role of customer satisfaction as a mediator aligns with research suggesting that satisfied customers contribute to
financial success through loyalty and positive word-of-mouth.

The implications of these findings are significant for insurance executives and policymakers. Companies should prioritize
strategic investments, foster innovation in product and service offerings, and implement proactive risk management strategies.
Additionally, improving customer satisfaction through better service quality, reduced administrative costs, and enhanced digital
access can amplify the positive effects of corporate entrepreneurship on financial performance.

Future research should explore longitudinal data to assess the sustainability of these relationships over time. Expanding the
study to other insurance firms or industries can provide a more comprehensive understanding of the impact of corporate
entrepreneurship on financial success. Furthermore, integrating qualitative insights from customers may offer additional

perspectives on how firms can optimize their entrepreneurial strategies to drive both financial and customer-centric outcomes.
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