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Abstract:

The aim of this article is to examine the role of digital marketing in shaping economic policies related to geotourism in Babol County. Given
the increasing significance of digital marketing in attracting tourists and strengthening the local economy, this study analyzes the effects of
various digital marketing variables on economic policies associated with geotourism. The present study employs a mixed-methods research
design, incorporating both qualitative and quantitative approaches. In the qualitative phase, semi-structured interviews were conducted with
45 local stakeholders and tourism experts until theoretical saturation was reached. In the quantitative phase, data were collected using a
standardized questionnaire from a sample of 300 respondents. The data were analyzed using thematic analysis and the SPSS software,
including both descriptive and inferential analyses to examine the relationships between variables. The research findings indicate that targeted
advertising and consumer data analysis significantly influence tourist attraction and the strengthening of local businesses. Moreover, support
for local enterprises and the development of tourism infrastructure are positively impacted by digital marketing strategies. However,
challenges related to environmental conservation persist, necessitating careful planning and strategic interventions. This article underscores
the importance of leveraging digital marketing tools as key drivers in shaping effective economic policies within the geotourism sector.
Additionally, recommendations for improvement and sustainable development in this domain are presented, which can assist policymakers

and tourism professionals in Babol County.
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Extended Summary

Introduction

Corporate entrepreneurship has gained significant attention in the insurance industry due to its potential to enhance financial
performance and customer satisfaction. The role of corporate entrepreneurship, including innovation, risk-taking,
proactiveness, and investment, in driving financial success is well documented in the literature (Savsar, 2017). The insurance
sector, being highly competitive, requires firms to adopt entrepreneurial strategies to maintain sustainability and improve
financial outcomes (Rodriguez-Pefia, 2021). Studies have highlighted that firms that engage in corporate entrepreneurship
experience increased financial performance, particularly when customer satisfaction is emphasized as a mediating factor
(Hosseini Rad et al., 2021).

The Iranian insurance market has undergone significant transformations due to privatization and increased competition,
necessitating a shift towards more dynamic entrepreneurial approaches (Chirdar et al., 2021). Prior research has suggested that
key factors such as technological innovation, effective risk management, and strategic investment contribute significantly to
improving financial performance (Rashidi Fard et al., 2021). Furthermore, firms that prioritize customer satisfaction through
high-quality service provision and digital transformation are more likely to achieve superior financial results (Salmani &
Heidari, 2021).

Despite the growing body of research on corporate entrepreneurship and financial performance, limited studies have
explored this relationship within the context of the Iranian insurance industry. This study aims to develop and validate a model
that explains how corporate entrepreneurship affects the financial performance of insurance companies, emphasizing the role
of customer satisfaction. By examining a case study of Parsian Insurance Company, this research provides empirical evidence
on the importance of entrepreneurial strategies in shaping financial outcomes in the insurance sector.

Methods and Materials

This study employs a mixed-methods approach, incorporating both qualitative and quantitative research designs. In the
qualitative phase, semi-structured interviews were conducted with 10 executives, experts, and university faculty members
specializing in the insurance sector. Thematic analysis was applied to extract key variables relevant to corporate
entrepreneurship and financial performance.

In the quantitative phase, a sample of 191 employees from Parsian Insurance Company was selected using Cochran’s
formula. Data were collected through a structured questionnaire designed to measure corporate entrepreneurship dimensions
(innovation, risk-taking, proactiveness, and investment), customer satisfaction, and financial performance. Structural Equation
Modeling (SEM) using Partial Least Squares (PLS) software was employed to test the research hypotheses. Additionally,
Interpretive Structural Modeling (ISM) was used to prioritize the influencing variables.

To ensure reliability, Cronbach’s alpha and composite reliability indices were calculated, both exceeding the acceptable

threshold of 0.70. The validity of the constructs was assessed using convergent and discriminant validity tests. The data analysis
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process involved descriptive statistics, confirmatory factor analysis, and path analysis to evaluate the relationships among the
study variables.

Findings

The results indicate that all four dimensions of corporate entrepreneurship—innovation, risk-taking, proactiveness, and
investment—significantly impact financial performance. Among these dimensions, investment emerged as the most influential
factor, followed by innovation, risk-taking, and proactiveness. The findings suggest that increasing investment in strategic
initiatives enhances financial performance more than other entrepreneurial activities.

Customer satisfaction was found to mediate the relationship between corporate entrepreneurship and financial performance.
Higher levels of innovation, particularly in digital transformation and service offerings, were positively associated with
customer satisfaction. Furthermore, firms that demonstrated higher risk-taking tendencies and proactive business strategies
achieved better financial outcomes when customer satisfaction was adequately managed.

The structural model revealed strong statistical relationships between corporate entrepreneurship components and financial
performance, with standardized path coefficients supporting the hypothesized relationships. The moderating role of customer
satisfaction was confirmed, demonstrating that firms focusing on high-quality service and responsiveness to customer needs
outperform their competitors in financial metrics.

Discussion and Conclusion

The findings align with previous research that emphasizes the importance of corporate entrepreneurship in enhancing
financial performance within competitive markets. Investment in digital transformation, innovative service delivery, and
strategic risk management are critical factors for achieving long-term profitability in the insurance industry.

Comparing these results with prior studies, the emphasis on investment as the leading determinant of financial performance
supports existing literature that highlights the strategic importance of resource allocation in entrepreneurial initiatives.
Similarly, the role of customer satisfaction as a mediator aligns with research suggesting that satisfied customers contribute to
financial success through loyalty and positive word-of-mouth.

The implications of these findings are significant for insurance executives and policymakers. Companies should prioritize
strategic investments, foster innovation in product and service offerings, and implement proactive risk management strategies.
Additionally, improving customer satisfaction through better service quality, reduced administrative costs, and enhanced digital
access can amplify the positive effects of corporate entrepreneurship on financial performance.

Future research should explore longitudinal data to assess the sustainability of these relationships over time. Expanding the
study to other insurance firms or industries can provide a more comprehensive understanding of the impact of corporate
entrepreneurship on financial success. Furthermore, integrating qualitative insights from customers may offer additional

perspectives on how firms can optimize their entrepreneurial strategies to drive both financial and customer-centric outcomes.

References

Aghajan Neshtaei, R., Chirani, E., & Goodarzvond-Jagini, M. (2020). The Impact of Financial Strategies on Financial Performance in Chemical,
Elastic, and Plastic Manufacturing Companies Compared to All Companies Listed on the Tehran Stock Exchange. Scientific-Research
Quarterly on Investment Knowledge, 9(36). https://www.sid.ir/paper/397018/en

Ahlay, T., & Jusoh, R. (2017). Organizational Capabilities, Strategic Management Accounting, and Firm Performance. Jurnal Akuntansi Dan
Keuangan Indonesia, 14(2), 222-246. https://doi.org/10.21002/jaki.2017.12

oo ®

ol 48,8 & jg0 (CC BY-NC 4.0) 2165 b illas 5151 oo yiwd &ygods dllio ) L) ol ot g5 4 3late dllio ol L] ggis golod VEoY © 11 3> g 500



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0
https://www.sid.ir/paper/397018/en
https://doi.org/10.21002/jaki.2017.12

\F"“ dl.w Lr)‘.ge e)L»'Z LJ}‘ 09>

Ahmadvand, A. M., Hossein Shabiri, S. M. A., Behroozi, B., & Torabi, M. A. (2020). Examining the Impact of Decision-Making Style on
Organizational Performance with the Mediating Role of Competitive Strategy in Large Companies (Case Study: Marun Petrochemical
Company). Applied Research in Management and Accounting(19), 62-74. https://sid.ir/paper/524849/fa

Akomeah, E., Bentil, P., & Musah, A. (2018). The Impact of Capital Structure Decisions on Firm Performance: The Case of Listed Non-Financial
Institutions in Ghana. International Journal of Academic Research in Accounting, Finance and Management Sciences, 8(4), 1-15.
https://doi.org/10.6007/IJARAFMS/v8-i4/5050

Al-Mamary, Y. H., Alwaheeb, M. A., Alshammari, N. G. M., Abdulrab, M., Balhareth, H., & Soltane, H. B. (2020). The Effect of Entrepreneurial
Orientation on Financial and Non-Financial Performance in Saudi SMEs: A Review. Journal of Critical Reviews, 7(14), 270-278.
https://www.researchgate.net/publication/342657608 The_Effect_of Entrepreneurial_Orientation_on_Financial_and_Non-
Financial_Performance_in_Saudi_SMEs_A_Review

Bakhshi Nejad, M., & Karimi, E. (2022). The Moderating Role of Cost Stickiness in the Impact of Real Earnings Management on the
Performance of Companies Listed on the Tehran Stock Exchange. 6th International and National Conference on Management,
Accounting, and Law Studies, June 20, 2022. https://en.civilica.com/doc/1480599/

Chirdar, A., Iradjpour, A., Davari, A., & Salehi, S. A. (2021). Presenting an Organizational Entrepreneurship Model in Iranian Banking Based
on Grounded  Theory. Journal of  Strategic  Management  Studies in  National = Defense(20), 7-36.
https://issk.sndu.ac.ir/article_1778.html?lang=en

Civelek, M. (2022). The Mediating Role of SMEs' Performance in the Relationship Between Entrepreneurial Orientation and Access to
Finance. BAR-Brazilian Administration Review, 18. https://doi.org/10.1590/1807-7692bar2021210045

do Adro, F., Fernandes, C. I., Veiga, P. M., & Kraus, S. (2021). Social Entrepreneurship Orientation and Performance in Non-Profit
Organizations. International Entrepreneurship and Management Journal, 17(4), 1591-1618. https://doi.org/10.1007/s11365-021-
00748-4

Ferdowsi, M. H., Farahani, A., & Keshavarz, L. (2019). Designing an Organizational Entrepreneurship Model Based on the Relationship
Between Structure and Organizational Strategy in the Ministry of Sports and Youth of the Islamic Republic of Iran. Research on
Physiology and Sports Management, 61-75. https://www.sportrc.ir/article_89261.html?lang=en

Ghaleei, A., Mohajeran, B., & Ashrafi Salim Kandi, F. (2019). Examining the Relationship Between Organizational Culture and Organizational
Entrepreneurship with the Mediating Role of Individual and Job Factors. New Approach in Educational Management(39), 271-292.
https://jedu.marvdasht.iau.ir/article_3800.htmI?lang=en

Hadi, L. (2022). What Was the Status of Insurance Companies in the Last Fiscal Year? Iran Financial Technology Media.
https://way2pay.ir/263927/

Hosseini Rad, S. D., Ghasemi, M., & Mohseni, A. (2021). Examining the Effects of Entrepreneurial Orientation on Financial Performance
Considering the Moderating Role of Accounting Information Quality. Quarterly Journal of Financial Accounting Research, 14(1), 1-16.
https://far.ui.ac.ir/article_26028.html?lang=en

Hussain, A., Akbar, M., Shahzad, A., Poulova, P., Akbar, A., & Hassan, R. (2022). E-Commerce and SME Performance: The Moderating
Influence of Entrepreneurial Competencies. Administrative Sciences, 12(1), 13. https://doi.org/10.3390/admsci12010013

Inegbedion, O. D., Afolayan, A. M., & Opaleye, A. M. (2022). Empirical Analysis of Entrepreneurial Orientation and Financial Performance
in  Selected Paint  Manufacturing  Firms  in Lagos  State, Nigeria. Global  Scientific ~ Journals, 7(9).
https://www.researchgate.net/publication/357569186_EMPIRICAL_ANALYSIS_OF_ENTREPRENEURIAL_ORIENTATION_AND_FINANCI
AL_PERFORMANCE_IN_SELECTED_PAINT_MANUFACTURING_FIRMS_IN_LAGOS_STATE_NIGERIA

Infantino, M. (2024). A Comparative Study of Automated Quantification in Digital Insurance. International Journal of Digital Law and
Governance, 1(1), 1-27. https://doi.org/10.1515/ijdlg-2024-0003

Kanaan-Jebna, A., Baharudi, A. S., & Alabdullah, T. T. Y. (2022). Entrepreneurial Orientation, Market Orientation, Managerial Accounting
and Manufacturing SMEs Satisfaction. Journal of Accounting Science, 6(1), 1-14. https://doi.org/10.21070/jas.v6i1.1590

Khan, R. U., Salamzadeh, Y., Kawamorita, H., & Rethi, G. (2021). Entrepreneurial Orientation and Small and Medium-Sized Enterprises'
Performance; Does Access to Finance Moderate the Relation in Emerging Economies? Vision, 25(1), 88-102.
https://doi.org/10.1177/0972262920954604

Marwa, S., & Chamwali, L. (2024). People's Perceptions on the Financial Pools for Universal National Health Insurance Coverage. NGJSD,
13(2), 260-275. https://doi.org/10.4314/ngjsd.v13i2.17

Motarjem, K., & Niakan, L. (2021). Measuring and Evaluating Customer Satisfaction in Life Insurance. Insurance Research Journal, 36(1), 88-
119. https://en.civilica.com/doc/1281119/

Nam, J., Kim, D. H., & Kang, J. (2022). From Corporate Entrepreneurship to Turnover Intention: A View from Humane Entrepreneurship.
Journal of Small Business and Enterprise Development. https://doi.org/10.1108/JSBED-11-2021-0450

Nguyen, N. P. (2018). Performance Implication of Market Orientation and Use of Management Accounting Systems. Journal of Asian
Business and Economic Studies. https://doi.org/10.1108/JABES-04-2018-0005

Parsakia, K., & Jafari, M. (2023). Strategies for Enhancing Customer Engagement Using Artificial Intelligence Technologies in Online Markets.
Journal of Technology in Entrepreneurship and Strategic Management (JTESM), 2(1), 49-69.
https://doi.org/10.61838/kman.jtesm.2.1.6

Rabiei, M., Shahroodi, K., Chirani, E., & shabgoo monsef, s. m. (2024). the competencyies of future marketing specialists for the
development of the insurance industry. Journal of Business Administration Researches, no(no), 111-139.
https://doi.org/10.22034/jbar.2024.19759.4288

O

Copyright: © 2024 by the authors. Published under the terms and conditions of Creative Commons Attribution-NonCommercial 4.0 International (CC BY-NC 4.0) License.



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0
https://sid.ir/paper/524849/fa
https://doi.org/10.6007/IJARAFMS/v8-i4/5050
https://www.researchgate.net/publication/342657608_The_Effect_of_Entrepreneurial_Orientation_on_Financial_and_Non-Financial_Performance_in_Saudi_SMEs_A_Review
https://www.researchgate.net/publication/342657608_The_Effect_of_Entrepreneurial_Orientation_on_Financial_and_Non-Financial_Performance_in_Saudi_SMEs_A_Review
https://en.civilica.com/doc/1480599/
https://issk.sndu.ac.ir/article_1778.html?lang=en
https://doi.org/10.1590/1807-7692bar2021210045
https://doi.org/10.1007/s11365-021-00748-4
https://doi.org/10.1007/s11365-021-00748-4
https://www.sportrc.ir/article_89261.html?lang=en
https://jedu.marvdasht.iau.ir/article_3800.html?lang=en
https://way2pay.ir/263927/
https://far.ui.ac.ir/article_26028.html?lang=en
https://doi.org/10.3390/admsci12010013
https://www.researchgate.net/publication/357569186_EMPIRICAL_ANALYSIS_OF_ENTREPRENEURIAL_ORIENTATION_AND_FINANCIAL_PERFORMANCE_IN_SELECTED_PAINT_MANUFACTURING_FIRMS_IN_LAGOS_STATE_NIGERIA
https://www.researchgate.net/publication/357569186_EMPIRICAL_ANALYSIS_OF_ENTREPRENEURIAL_ORIENTATION_AND_FINANCIAL_PERFORMANCE_IN_SELECTED_PAINT_MANUFACTURING_FIRMS_IN_LAGOS_STATE_NIGERIA
https://doi.org/10.1515/ijdlg-2024-0003
https://doi.org/10.21070/jas.v6i1.1590
https://doi.org/10.1177/0972262920954604
https://doi.org/10.4314/ngjsd.v13i2.17
https://en.civilica.com/doc/1281119/
https://doi.org/10.1108/JSBED-11-2021-0450
https://doi.org/10.1108/JABES-04-2018-0005
https://doi.org/10.61838/kman.jtesm.2.1.6
https://doi.org/10.22034/jbar.2024.19759.4288

J%JW}JW}S}J)}AT‘C&_J&M

Ramli, N. A., Latan, H., & Solovida, G. T. (2019). Determinants of Capital Structure and Firm Financial Performance: A PLS-SEM Approach:
Evidence from Malaysia and Indonesia. The Quarterly Review of Economics and Finance, 71, 148-160.
https://doi.org/10.1016/j.qref.2018.07.001

Rashidi Fard, S. M., Safari, S., & Habibi Rad, A. (2021). Identifying and Prioritizing Criteria for Evaluating Entrepreneurial Opportunities in
the Insurance Industry (Case Study: Parsian Insurance). Scientific and Research Quarterly on Insurance, 36(1), 3-57.
https://www.sid.ir/paper/992082/en

Rodriguez-Pefia, A. (2021). Assessing the Impact of Corporate Entrepreneurship in the Financial Performance of Subsidiaries of Colombian
Business Groups: Under Environmental Dynamism Moderation. Journal of Innovation and Entrepreneurship(125), 11-47.
https://doi.org/10.1186/s13731-021-00152-w

Rozlan, R., & Hashim, J. (2018). The Management Accounting Practices (MAPs) and Financial Performance of Small & Medium Enterprises
(SMESs): The Evidences from the Northern Corridor Implementation Authority (NCIA)'s Region. Journal of Management and Science,
4(1), 1-16. https://jurnal.usas.edu.my/algimah/index.php/journal/article/view/16

Rutherford, B. (2016). The Struggle to Fabricate Accounting Narrative Obfuscation: An Actor-Network -Theoretic Perspective. Qualitative
Research in Accounting & Management. https://doi.org/10.1108/QRAM-06-2015-0060

Salehi, J., Ghasemzad, F., & Bakhtiari, S. (2019). Examining the Impact of Perceived Brand Value, Consumer Involvement, and Customer
Satisfaction on Customer Loyalty in the Insurance Industry (Case Study: Customers of Saman Insurance). Business Management,
11(42), 143-168. https://journals.iau.ir/article_666561.html?lang=en

Salmani, S., & Heidari, S. A. (2021). Multi-Level Effects of Corporate Entrepreneurial Orientation on Radical Innovation and Financial
Performance (Case Study: Behrad Moshar Audit Institute). Scientific-Specialized Quarterly on New Research Approaches in
Management and Accounting, 5(82), 60-70. https://www.majournal.ir/index.php/ma/article/view/1066

Savsar, C. (2017). The Impact of Internal Entrepreneurship on Financial Performance of Businesses: A Research in Corum Machinery
Industry. In International Conference on Economic Sciences and Business Administration, https://doi.org/10.26458/v4.i1.40

Sun, X. (2024). Inspection and Analysis of the Implementation Effect of Long-Term Care Insurance in Jinan City. Frontiers in Science and
Engineering, 4(7), 26-33. https://doi.org/10.54691/023fsj93

Swarupa, S. G., & Goyal, R. K. (2020). Entrepreneurial Intentions of Students: Review of Academic Literature. International Journal of
Scientific & Engineering Research, 11(1).
https://www.researchgate.net/publication/339719232_Entrepreneurial_Intentions_of Students_Review_of_ Academic_Literature

Takroosta, H., Meharti, Y., Kazemi, M., & Mahdavi Adeli, M. H. (2020). Identifying the Components of Corporate Entrepreneurship and
Examining Their Relationship with the Financial Performance of Selected Companies. Monetary and Financial Economics, 27(19), 83-
110. https://www.magiran.com/paper/2219140/exploring-the-elements-of-corporate-entrepreneurship-and-investigating-its-
relationship-with-performance-of-social-security-organization-subsidiary-and-affiliate-companies?lang=en

Zawawi, N. H. (2018). Actor-Network Theory and Inter-Organizational Management Control. International Journal of Accounting.
https://www.researchgate.net/publication/325894940 Actor-Network_Theory_And_Inter-Organizational_Management_Control

o ®3

ol 48 )3 & jg0 (CC BY-NC 4.0) 2163 b Gollao 3151 wyiand < ygods dllio o) jlis] sl ot gs & slaie allio ol ,Liml Goi> olos VF.v © 1S 3> g jee



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.1016/j.qref.2018.07.001
https://www.sid.ir/paper/992082/en
https://doi.org/10.1186/s13731-021-00152-w
https://jurnal.usas.edu.my/alqimah/index.php/journal/article/view/16
https://doi.org/10.1108/QRAM-06-2015-0060
https://journals.iau.ir/article_666561.html?lang=en
https://www.majournal.ir/index.php/ma/article/view/1066
https://doi.org/10.26458/v4.i1.40
https://doi.org/10.54691/023fsj93
https://www.researchgate.net/publication/339719232_Entrepreneurial_Intentions_of_Students_Review_of_Academic_Literature
https://www.magiran.com/paper/2219140/exploring-the-elements-of-corporate-entrepreneurship-and-investigating-its-relationship-with-performance-of-social-security-organization-subsidiary-and-affiliate-companies?lang=en
https://www.magiran.com/paper/2219140/exploring-the-elements-of-corporate-entrepreneurship-and-investigating-its-relationship-with-performance-of-social-security-organization-subsidiary-and-affiliate-companies?lang=en
https://www.researchgate.net/publication/325894940_Actor-Network_Theory_And_Inter-Organizational_Management_Control

