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Abstract:

Professional ethics indicates compliance a set of occupational and professional principles and standards and accordingly, research on it is
essential. Therefore, the aim of this study was to design a model of professional ethics based on the organizational commitment and
organizational justice with mediation of quality of work life in nurses. This study in terms of purpose was applied and in terms of
implementation method was correlation. The current research population was all the nurses working in the hospitals of Ahvaz city in 2023
year, which 320 nurses were selected as a sample by multi-stage cluster sampling method. The research tools were include questionnaires of
professional ethics (Cadozier, 2002), organizational commitment (Allen & Meyer, 1990), organizational justice (Colquitt, 2001) and quality
of work life (Walton, 1973). The data of this study were analyzed by structural equation modeling in SPSS and AMOS software. The findings
of this research showed that the model of professional ethics based on the organizational commitment and organizational justice with
mediation of quality of work life in nurses had a good fit. Also, the findings showed that the direct effect of organizational commitment on
quality of work life and professional ethics, the direct effect of organizational justice on quality of work life and the direct effect of quality
of work life on professional ethics were positive and significant (P<0.05), but the direct effect of organizational justice on professional ethics
was not significant (P>0.05). In addition, the indirect effect of job organizational commitment and organizational justice with the mediation
of quality of work life on professional ethics was significant (P<0.01). According to the reported results, in order to improving the professional
ethics of nurses can provide the basis for increasing their organizational commitment, organizational justice and quality of work life.
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Introduction

In today's complex and dynamic world, organizations are constantly faced with economic crises and this can affect the
sustainability and performance of organizations (Karimi, 2024). In any organization among the available resources, human
resources are considered one of the most important resources and in hospitals, nurses are one of the important human resources
that play an important role in maintaining and promoting the health of patients (Mabel et al., 2023). Nurses face many stressful
and tension-causing sources (Kouatly et al., 2021). Every job and profession due to its relationship with customers requires
adherence to certain ethics and moral principles. Although adherence to ethics is essential in every profession, but the nursing
profession is based on adherence to ethics (Hu et al., 2025). Professional ethics is a set of principles, values and material and
immaterial standards that determine the rightness or wrongness of ethical behavior and prevent from occupational problems
such as harm to clients and improve the performance, sustainability and stability of the organization (Korkut & Saatci, 2025).

One of the concepts related to professional ethics is organizational commitment which indicates the degree of employees'
conformity and belonging to the organization (Gassas & Salem, 2023). Organizational commitment is a composite,
multidimensional, complex construct and with three components of affective commitment, continuous commitment and
normative commitment (Shaikh et al., 2024). The feeling and belief in the fulfillment of organizational commitment increases
the dependence and commitment of employees to the organization and the lack of such feeling and belief makes the work
environment unpleasant and increases the likelihood of leaving the organization (Ly, 2024). Also, the lack of organizational
commitment causes employees to feel insecure, their attitude towards the organization becomes more negative, they do not
consider themselves to belong to the organization in which they are employed and they have an inappropriate or undesirable
perception, understanding and interpretation of the organization (Lin et al., 2022).

Another concept related to professional ethics is organizational justice which reflects the perceived fairness of social,
economic and relational exchanges (Alhaidani et al., 2024). Organizational justice is a composite, multidimensional, complex
construct and with three components of distributive justice, procedural justice and interactional justice (Bakeer et al., 2021).
Organizational justice is a concept mixed with the culture of the group, organization and society and for organizational stability
must be the consequences of every action accompanied by justice and this structure plays an important role in the sustainability
of the organization's life and creating a competitive advantage for the organization (Kim, 2025). The feeling and perception of
organizational justice helps fulfill basic human needs such as feelings of meaning, competence, importance and belonging to
the organization (Unterhitzenberger & Moeller, 2021).

One of the concepts that can mediate between professional ethics and organizational variables is quality of work life which
this structure indicates the extent to which employees observe their physical and mental health and refers to concepts such as
satisfaction with work life and satisfaction with other aspects related to work such as satisfaction with pay, coworker,
supervisors and officials (lwakiri et al., 2023). Quality of work life means creating a stress-free and safe work environment
which employees feel happy, fulfill their personal and professional needs, are satisfied with their work and feel and perceive
continuity and integration (Embree et al., 2025). Improving the quality of work life of employees reduces employee complaint
rates, decreases absenteeism, reduces the number of disciplinary actions, increases positive attitudes toward the entire
organization, employees and organizational officials, improves participation in organizational programs and promotes

organizational citizenship behaviors (Wu et al., 2025).
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Professional ethics indicates compliance a set of occupational and professional principles and standards and accordingly,
research on it is essential. Therefore, the aim of this study was to design a model of professional ethics based on the
organizational commitment and organizational justice with mediation of quality of work life in nurses.

Methods and Materials

This study in terms of purpose was applied and in terms of implementation method was correlation. The current research
population was all the nurses working in the hospitals of Ahvaz city in 2023 year, which 320 nurses were selected as a sample
by multi-stage cluster sampling method. In this sampling method, firs 3 hospitals (Imam Khomeini (RA), Naft and Abuzar)
were randomly selected from among the hospitals of Ahvaz city and then from each hospital, nurses of some departments were
randomly selected and if they met the conditions and criteria for entering the research were selected as samples. In this study,
the criteria for entering the research were include employment in the nursing profession, at least a diploma, age of 21 to 50
years, no addiction and use of psychiatric drugs such as anti-anxiety and anti-depressants, no psychological services in the past
three months and no stressful events such as death and divorce in relatives in the last three months and the criteria for exiting
the research were include refusing to complete the tools and not responding to more than ten percent of the items in the
questionnaires of the present research. The research tools were include questionnaires of professional ethics (Cadozier, 2002),
organizational commitment (Allen & Meyer, 1990), organizational justice (Colquitt, 2001) and quality of work life (Walton,
1973). The data of this study were analyzed by structural equation modeling in SPSS and AMOS software.

Findings

In this study, participated 320 nurses, which most of them were female (73.13 percent), had a bachelor's degree (67.81
percent), aged 46-50 years (25.62 percent) and 16-20 years of work experience (23.75 percent). The findings of this research
showed that the model of professional ethics based on the organizational commitment and organizational justice with mediation
of quality of work life in nurses had a good fit. Also, the findings showed that the direct effect of organizational commitment
on quality of work life and professional ethics, the direct effect of organizational justice on quality of work life and the direct
effect of quality of work life on professional ethics were positive and significant (P<0.05), but the direct effect of organizational
justice on professional ethics was not significant (P>0.05). In addition, the indirect effect of job organizational commitment
and organizational justice with the mediation of quality of work life on professional ethics was significant (P<0.01).

Discussion and Conclusion

In general, the results of the present research showed that organizational commitment, organizational justice and quality of
work life had an effect on professional ethics. Therefore, according to these results design and implement programs to improve
nurses' professional ethics by promoting organizational commitment, organizational justice and quality of work life is
necessary. For this purpose, hospital specialists, managers and planners should take effective steps to improve the professional
ethics of all employees, especially nurses with considering the role of the variables in the present study, so that their level of
compliance with professional ethics can be achieved in a more desirable manner. As a result, in order to improving the
professional ethics of nurses can provide the basis for increasing their organizational commitment, organizational justice and

quality of work life.
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