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Abstract:

The aim of the present study is to propose a model for professional citizenship education at Islamic Azad University, Tehran Province. The
participants in this study consisted of experts and scholars affiliated with Islamic Azad University, all of whom were professionals in the
field of higher education and specialized in topics related to the research subject. Participants held at least a master's degree, and the sample
was selected using purposive chain sampling. The sample size reached 15 individuals, continuing until theoretical saturation was achieved.
In addition to conducting a literature review and reviewing relevant upstream documents, data collection tools included semi-structured
interviews in the fieldwork phase, which continued until theoretical saturation. For qualitative data analysis, thematic analysis was conducted
using the Attride-Stirling framework. To assess reliability, Holsti's coefficient, Scott's Pi coefficient, Cohen's Kappa index, and Krippendorff's
Alpha were used. The ATLAS.ti software was employed for thematic analysis. Based on the results of exploratory factor analysis, out of 164
existing indicators (items), 24 basic themes and 6 organizing themes were identified, leading to the recognition of basic, organizing, and
global themes. The organizing themes included: educational planning for professional citizenship, educational infrastructure, the current
educational status, facilitation of education, flourishing of professional citizenship education, and personal development. The model
developed from this research provides individuals with the opportunity to acquire the necessary skills and knowledge to enter the job market
and advance their professional development as professional citizens through diverse and extensive educational programs. Furthermore, the
results emphasize that incorporating ethical values and promoting social participation within the educational process cultivates responsible

and active citizens who possess the competencies and skills required to address social issues and challenges.
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Extended Summary

Introduction

Citizenship is one of the most significant sociopolitical concepts for understanding society, navigating interpersonal
dynamics, and directing behavioral conduct (Japar, 2024; Tawil, 2018). It represents the intricate relationship between the
individual and society, encapsulated through rights, obligations, and responsibilities, while providing a framework for
interaction among individuals, groups, and institutions. As globalization intensifies and educational institutions diversify,
academic systems face mounting demands for reform and reconsideration in learning-teaching processes (Kafshchian
Moghadam et al., 2024; Kenesov, 2024; Sadig, 2024). In this context, the concept of the "professional citizen" emerges, defined
as an individual capable of both advancing in their profession and actively engaging with society in a democratic and ethical
manner (Boyte, 2021). Education aimed at fostering such citizenship not only enhances civic skills but also prepares individuals
to contribute meaningfully in their professional fields.

Professional citizens are characterized by their ability to participate in social life, improve communal well-being, and act
with civic responsibility (Bosio, 2020). Although all individuals are inherently entitled to civic rights, the effectiveness and
functionality of their roles as citizens hinge on the educational infrastructures supporting their development (Clifford &
Montgomery, 2017). Higher education systems, in particular, are tasked with cultivating these professional capacities.
However, traditional curricula often lack integration of citizenship education and remain detached from global educational
trends (Bamber et al., 2018; European Comission, 2018). This disconnect results in a limited ability among youth to interpret,
participate, and advocate for justice within society (Castellvi et al., 2021; Gonzalez-Valencia et al., 2020). The need for a
cohesive, practical model that supports professional citizenship education in Iranian universities remains largely unmet.

Various studies have examined the challenges and approaches to citizenship education, often highlighting the exclusion of
critical cultural and contextual elements (Arzam et al., 2020; Hassan & Esmaeili, 2022). For instance, comparative international
research criticizes the overreliance on formal frameworks and advocates for incorporating intercultural competencies and social
diversity into citizenship learning (Echcharfy, 2022; Hou, 2022; Kester, 2022). Further, localized studies emphasize the absence

of cohesive curricula that align with students’ real-world challenges and civic needs (Al'Abri et al., 2022; Tuke et al., 2022). In
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this context, a model for professional citizenship education specific to the sociocultural landscape of Tehran’s Islamic Azad
University could bridge significant educational gaps. This study thus aims to design such a model by identifying core
dimensions and thematic structures underpinning professional citizenship education.

Methods and Materials

The present study utilized a qualitative methodology grounded in thematic analysis based on the Attride-Stirling framework.
The research population consisted of 15 experts affiliated with Islamic Azad University in Tehran Province, selected through
purposive chain sampling. Data saturation guided the sample size. The main data collection tool was semi-structured interviews,
and all interviews were analyzed concurrently with data collection. Open coding was performed in three stages using ATLAS.ti
software to categorize raw qualitative data into themes and subthemes. To ensure reliability and validity, Holsti’s coefficient
(0.865), Scott’s Pi (0.805), Cohen’s Kappa (0.844), and Krippendorft’s Alpha (0.824) were calculated.

Demographic data revealed that 66% of participants were male, and 58% had more than 15 years of work experience. Half
held master's degrees, and half held PhDs. The study explored dimensions related to educational planning, infrastructure,
current educational conditions, facilitation mechanisms, personal growth, and the broader flourishing of citizenship education.

Findings

Thematic analysis yielded 24 basic themes, grouped under six organizing themes, ultimately unified into a comprehensive
conceptual model. The first organizing theme, “Educational Planning for Professional Citizenship,” incorporated subthemes
such as updated curricula, educational justice, global learning goals, and multifaceted content. The second, “Educational
Infrastructure,” included access to updated resources, organizational alignment, and individual competencies such as emotional
intelligence, creativity, and adaptability.

The third organizing theme, “Current Educational Status,” focused on administrative negligence, cultural barriers to
adopting civic education, and limited digital literacy. The fourth theme, “Facilitation of Education,” emphasized legislative
support, financial resources, participatory decision-making, and the integration of emerging technologies such as Al and IoT.
“Flourishing of Professional Citizenship Education,” the fifth theme, addressed the development of inclusive legal frameworks,
national identity promotion, and value-based civic engagement. Finally, “Personal Development” encompassed improved
psychological well-being, enhanced communication skills, social participation, and life skills such as teamwork and regulatory
compliance.

The model revealed that developing a competent professional citizen requires multi-layered programming—educational
goals aligned with market demands, infrastructure tailored to civic learning, and assessment tools responsive to learners’
developmental trajectories. Furthermore, the inclusion of digital tools, gamified learning strategies, and real-world case studies
was seen as crucial for promoting engagement and applicability.

Discussion and Conclusion

The study presents a robust and localized model for professional citizenship education at Islamic Azad University, Tehran
Province. This model integrates theoretical and practical dimensions of learning, aligned with the sociocultural fabric of Iran’s
academic landscape. Through a combination of updated educational planning, infrastructural support, and learner-centered
facilitation, the model fosters competencies essential for professional and civic engagement.

Crucially, the model underscores the role of ethics, responsibility, and participatory practices in developing responsible

citizens. It not only aims to enhance academic instruction but also to empower students with the emotional, interpersonal, and
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strategic skills needed for real-world problem-solving. By embedding values such as environmental consciousness, equity, and
cooperation into the curriculum, the model promotes holistic development.

Implementation of this model across Islamic Azad campuses could bridge the gap between education and employment,
ensuring students are both professionally capable and socially committed. It also repositions higher education as a
transformative force capable of fostering inclusive growth, national progress, and global citizenship. Consequently, this model
serves not only as a framework for institutional development but also as a roadmap for shaping a resilient, ethical, and

empowered citizenry prepared to navigate the complexities of modern society.
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