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Abstract:

This study was conducted to identify and prioritize the dimensions and components for evaluating the quality of virtual physics education.
The research method is applied in terms of purpose, descriptive-survey in terms of data collection, and mixed-methods in terms of data type.
The qualitative section utilized the content analysis strategy, while the quantitative section employed a survey method. Participants in the
qualitative phase included secondary school physics teachers in Iraq with at least five years of teaching experience in this subject, as well as
experts in education from Iragi universities. The sample size for this phase consisted of 15 individuals, selected purposefully based on the
principle of theoretical saturation. The statistical population in the quantitative phase included all secondary school physics teachers in Iraq,
from whom 246 individuals were selected as the sample using the modified Cochran formula and a cluster random sampling method. The
research instrument in the qualitative phase was a semi-structured interview, while in the quantitative phase, a researcher-developed
questionnaire was used. The findings indicated that the evaluation of virtual physics education quality includes eight dimensions:
management, satisfaction, interaction, educational services, educational content, infrastructure and technology, feedback, and student
characteristics, along with 26 components. The quantitative results showed that the satisfaction variable ranked the highest, while the student

characteristics variable was in the eighth priority.
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Extended Summary

Introduction

Virtual education has emerged as a critical alternative to traditional classroom learning, driven by advancements in
technology and the growing demand for flexible learning environments. The transition to online education has been
significantly accelerated by global events, particularly the COVID-19 pandemic, which compelled educational institutions
worldwide to shift to virtual platforms (Timbi-Sisalima et al., 2024; Torres Martin et al., 2021). Virtual learning environments
offer various formats, including synchronous, asynchronous, and hybrid models, each catering to different learning needs.
While synchronous learning fosters real-time interaction and engagement, asynchronous methods provide students with
flexibility to access materials at their own pace. Hybrid models integrate both approaches, ensuring a more comprehensive
learning experience (Abbasifard et al., 2024; Mueller & Strohmeier, 2011).

Despite the growing popularity of virtual education, its effectiveness and quality remain subjects of debate. While some
researchers argue that online learning enhances accessibility and fosters personalized learning experiences, others highlight
challenges such as digital disparities, reduced student engagement, and concerns over content delivery quality (Delavar et al.,
2024; Ferri et al., 2018). The digital divide remains a major obstacle, as differences in access to technology can exacerbate
educational inequalities among students from diverse socio-economic backgrounds. Additionally, issues related to teacher
preparedness, data privacy, and student participation continue to generate discussions among educators and policymakers
(Elfakki et al., 2023; Jafari et al., 2024).

The assessment of virtual education quality is a critical aspect of ensuring its effectiveness. Given the increasing reliance
on online learning, especially in science disciplines such as physics, it is imperative to establish evaluation frameworks that
encompass various dimensions such as student satisfaction, interaction, technological infrastructure, and educational content.
Studies have shown that assessing student and teacher experiences in virtual education helps identify areas for improvement,
thereby enhancing overall learning outcomes (Lassoued et al., 2020; Nehrir et al., 2022). In physics education, specifically,

virtual learning requires a structured approach that integrates interactive teaching methods, cognitive learning strategies, and
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technology-enhanced content delivery (Delavar et al., 2024; Jafari et al., 2024). This study aims to identify and prioritize the

key dimensions and components necessary for evaluating the quality of virtual physics education in Iraq.

Methods and Materials

This study employed a mixed-methods research design, incorporating both qualitative and quantitative methodologies. The
qualitative phase involved a content analysis strategy to identify critical dimensions of virtual physics education evaluation.
Participants included secondary school physics teachers in Iraq with a minimum of five years of teaching experience and
education experts from lIragi universities. The sample size for this phase was determined based on theoretical saturation,
resulting in 15 purposefully selected participants. Semi-structured interviews were conducted to gather in-depth insights into
the challenges and best practices of virtual physics education.

The quantitative phase aimed to validate and prioritize the identified dimensions through a survey method. The study
population consisted of all secondary school physics teachers in Irag, from which 246 individuals were selected using the
modified Cochran formula and a cluster random sampling method. A researcher-developed questionnaire, based on the
qualitative findings, was used as the primary data collection tool. The questionnaire included Likert-scale items assessing the
importance of various dimensions and components related to virtual education quality.

Descriptive and inferential statistical analyses were performed using SPSS and AMOS software. In the descriptive analysis,
frequency distributions, means, and standard deviations were calculated. For inferential analysis, Kaiser-Meyer-Olkin (KMO)
and Bartlett’s test of sphericity were used to confirm sample adequacy. Confirmatory factor analysis (CFA) was conducted to
evaluate the structural validity of the identified components, while reliability was assessed using Cronbach’s alpha.

Findings

The findings of this study revealed that the evaluation of virtual physics education quality comprises eight dimensions:
management, satisfaction, interaction, educational services, educational content, infrastructure and technology, feedback, and
student characteristics. A total of 26 components were identified within these dimensions. The results of the quantitative
analysis indicated that among these dimensions, student satisfaction ranked highest, followed by management, interaction,
feedback, educational services, educational content, infrastructure and technology, and student characteristics.

The dimension of satisfaction was identified as the most significant factor influencing the perceived quality of virtual physics
education. Respondents reported that effective content delivery, accessibility of resources, and interactive learning experiences
were essential determinants of student satisfaction. Management was ranked second, highlighting the importance of
administrative strategies in structuring online learning environments. Key components within this dimension included course
planning, time allocation, and instructional guidance.

Interaction emerged as the third most critical dimension, underscoring the role of teacher-student and peer-to-peer
engagement in virtual learning. The study found that structured online discussions, collaborative projects, and real-time
feedback mechanisms significantly contributed to student engagement. Feedback, ranked fourth, played a vital role in assessing
student progress and ensuring continuous improvement in teaching methodologies.

Educational services and content quality were also identified as crucial determinants of virtual education effectiveness. The
study found that well-structured course materials, multimedia-enhanced learning resources, and user-friendly digital platforms
significantly impacted students’ learning experiences. Infrastructure and technology were ranked seventh, with participants

highlighting concerns regarding internet connectivity, platform stability, and access to digital devices. Lastly, student
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characteristics, including digital literacy and motivation levels, were found to influence the overall effectiveness of virtual

learning.

Discussion and Conclusion

The study underscores the multifaceted nature of virtual physics education quality assessment, emphasizing the need for a
comprehensive evaluation framework that integrates multiple dimensions. The prioritization of student satisfaction as the most
influential factor aligns with existing literature, which highlights the importance of engaging and interactive learning
experiences in online education. The role of management in structuring virtual education was also reaffirmed, suggesting that
well-organized course delivery enhances student learning outcomes.

Interaction was found to be a key determinant of virtual education quality, reinforcing the idea that active participation and
communication significantly impact student engagement. The study's findings suggest that fostering collaborative learning
environments and leveraging interactive digital tools can enhance student motivation and academic performance. The
significance of feedback mechanisms was also highlighted, emphasizing the need for timely and constructive evaluations to
support student progress.

The findings further reveal that educational services and content play an integral role in shaping students’ virtual learning
experiences. The provision of high-quality digital resources, interactive simulations, and adaptive learning technologies can
significantly enhance comprehension and retention in physics education. The study also highlights the critical role of
technological infrastructure in ensuring seamless online learning experiences. Addressing challenges related to internet access,
platform usability, and technical support is essential for optimizing virtual education quality.

Despite the benefits of virtual education, certain challenges persist, particularly concerning student characteristics and digital
preparedness. The study indicates that variations in students’ technological proficiency and self-regulation skills may impact
their ability to engage effectively in online learning environments. Therefore, integrating digital literacy training into virtual
education programs can help bridge these gaps and enhance student performance.

Overall, the study provides valuable insights into the key dimensions and components necessary for evaluating virtual
physics education quality. The findings contribute to ongoing discussions on improving online education by offering a
structured approach to assessment. Future research should explore additional factors influencing virtual learning, including
psychological aspects of student engagement, teacher training programs, and the long-term impact of digital education on
academic achievement. By continuously refining virtual education quality assessment frameworks, educational institutions can

ensure that online learning remains an effective and inclusive mode of instruction.

References

Abbasifard, M., Ahmadinia, H., Moezi, A., Iranmanesh, F., Shahabinejad, M., Ostadebrahimi, H., Heidari, F., Bagheri Hosseinabadi, Z., &
Hassanipour, M. (2024). Assessment the satisfaction level of faculty members from virtual teaching during corona crisis in Rafsanjan
School of Medicine. Journal of education and health promotion, 13(1), 46. https://doi.org/10.4103/jehp.jehp_1499 22

Arbaugh, J. B. (2000). Virtual classroom characteristics and student satisfaction with internet-based MBA courses. Journal of Management
Education, 24(1), 32-54. https://doi.org/10.1177/105256290002400104

Bagheri Choukami, F., Ahmadi, F., & Soleimani, A. (2020). Effective Strategies of Proficient Physics Teachers in Virtual Education. Fifth
National Conference on Improving the Quality of Education with a Blended Learning Approach, https://civilica.com/doc/1195734

Delavar, M., Ahmadi, F., & Hamidi, F. (2023). Optimization of Virtual Physics Education with a Cognitive Approach from the Perspective of
Educational Experts. Journal of New Educational Approaches, 18(2), 1-32. https://www.magiran.com/paper/2755540/optimizing-the-
virtual-education-of-physics-course-with-a-cognitive-approach-from-the-perspective-of-educational-experts?lang=en

Oeme]

Copyright: © 2024 by the authors. Published under the terms and conditions of Creative Commons Attribution-NonCommercial 4.0 International (CC BY-NC 4.0) License.



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.4103/jehp.jehp_1499_22
https://doi.org/10.1177/105256290002400104
https://civilica.com/doc/1195734
https://www.magiran.com/paper/2755540/optimizing-the-virtual-education-of-physics-course-with-a-cognitive-approach-from-the-perspective-of-educational-experts?lang=en
https://www.magiran.com/paper/2755540/optimizing-the-virtual-education-of-physics-course-with-a-cognitive-approach-from-the-perspective-of-educational-experts?lang=en

Jims jae 53 dnayi 5 5T iy ke

Delavar, M., Ahmadi, F., & Hamidi, F. (2024). Investigating the Effectiveness of Virtual Physics Education with a Cognitive Approach on
Academic  Achievement and Learning  Strategies of  Students. Educational  Innovations,  23(2), 33-55.
https://noavaryedu.oerp.ir/article_199591.html?lang=en

Elfakki, A. O., Sghaier, S., & Alotaibi, A. A. (2023). An efficient system based on experimental laboratory in 3D virtual environment for
students with learning disabilities. Electronics, 12(4), 989. https://doi.org/10.3390/electronics12040989

Feili Ardalan, J., Omid, S., & Mahdi, S. (2021). Identifying and Ranking Factors Affecting the Improvement of Virtual Education Quality During
the COVID-19 Crisis Using the DANP Technique. Journal of Modern Medical Information, 7(1), 19-28.
https://doi.org/10.52547/jmis.7.1.19

Ferri, F., D'Andrea, A., Grifoni, P., & Guzzo, T. (2018). Distant learning: open challenges and evolution. International Journal of Learning,
Teaching and Educational Research, 17(8), 78-88. https://doi.org/10.26803/ijlter.17.8.5

Jafari, E., Rezaeizadeh, M., Shahverdi, R., Bandali, B., & Abolghasemi, M. (2024). Evaluation of Teachers' Digital Competencies in the Country
During the COVID-19 Pandemic. https://civilica.com/doc/2065908

Lassoued, Z., Alhendawi, M., & Bashitialshaaer, R. (2020). An exploratory study of the obstacles for achieving quality in distance learning
during the COVID-19 pandemic. Education Sciences, 10(9), 232. https://doi.org/10.3390/educsci10090232

Mueller, D., & Strohmeier, S. (2011). Design characteristics of virtual learning environments: State of research. Computers & Education,
57(4), 2505-2516. https://doi.org/10.1016/j.compedu.2011.06.017

Muhamad, N., Amran, M. S., & Surat, S. (2021). Teacher commitment, satisfaction, and stress during the Covid-19 pandemic. International
Journal of Academic Research in Progressive Education and Development, 10(3), 852-865. https://doi.org/10.6007/IJARPED/v10-
i3/10400

Nehrir, B., Mokhtari, J., Raei, M., & Moayed, M. S. (2022). Virtual education in military medical university: A descriptive study. Annals of
Military and Health Sciences Research, 22(3). https://doi.org/10.5812/amh-145982

Pecori, R., Suraci, V., & Ducange, P. (2019). Efficient computation of key performance indicators in a distance learning university.
Information Discovery and Delivery, 47(2), 96-105. https://doi.org/10.1108/IDD-09-2018-0050

Rahbar, Z., & Ahmadi, F. (2023). Enhancing the Quality of Virtual Physics Education by Designing Educational Content Based on the Principles
of Cognitive Load Theory. Educational and School Studies, 12(4), 111-133. https://pma.cfu.ac.ir/article_3447 en.html?lang=fa

Rezazadeh, A., Hosseini Nasab, S. D., Sarmadi, M. R., & Farajollahi, M. (2018). Evaluation and Prioritization of Factors Affecting the Quality
of Education in E-Learning Environments Using the Analytical Hierarchy Process (AHP) Technique. Journal of Education and Evaluation
(Educational Sciences), 11(41), 115-134. https://www.sid.ir/paper/183524/en

Sadat Hosseini, S. H. (2022). Educational and Pedagogical Challenges of Virtual Learning in Schools: Examining the Advantages and
Disadvantages of Online Education. National Conference on Management and Entrepreneurship in the School of Martyr Haj Qasem
Soleimani (Focusing on Poverty Alleviation in the Jazmo Region), https://sid.ir/paper/1065645/fa

Sanatkar, E., Niazi, M., & Farhadian, A. (2022). Identifying the System of Issues in Virtual Education in Schools During the COVID-19 Period
Using a Meta-Synthesis ~ Approach. Scientific ~ Quarterly  of  Strategic  Cultural  Studies, 2(2), 29-56.
https://scsj.ricac.ac.ir/article_156895.html?lang=en

Seddighi, N., Bolbolizade, P., Dabanlou, M. V., & Davaridolatabadi, N. (2022). Evaluation of factors affecting the quality of virtual education
during the COVID-19 pandemic. Acta Medica Iranica, 60(8), 508-512. https://doi.org/10.18502/acta.v60i8.10836

Shabbir, R. (2020). The future of education: 8 predictions for the next decade. Educationise. https://educationise.com/post/the-future-of-
education-8-predictions-for-the-next-decade/

Timbi-Sisalima, C., Sdnchez-Gorddn, M., Otdn-Tortosa, S., & Mendoza-Gonzalez, R. (2024). Self-assessment guide to quality in accessible
virtual education: An expert validation. Sustainability, 16(22), 10011. https://doi.org/10.3390/s5u162210011

Torres Martin, C., Acal, C., El Homrani, M., & Mingorance Estrada, A. C. (2021). Impact on the virtual learning environment due to COVID-
19. Sustainability, 13(2), 582. https://doi.org/10.3390/su13020582

Tsimaras, D. O., Mystakidis, S., Christopoulos, A., Zoulias, E., & Hatzilygeroudis, |. (2022). E-learning courses evaluation on the basis of
trainees' feedback on open questions text analysis. Education Sciences, 12(9), 633. https://doi.org/10.3390/educsci12090633

eoe®

ol 8,5 &g (CCBY-NC 4.0) LalsS b ollas o] (wyiusd &0 dllio oyl Uil ol odian s 0 Blaio dllio oyl jLisil Gois (ol VE-¥ © 105 3> g jome



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0
https://noavaryedu.oerp.ir/article_199591.html?lang=en
https://doi.org/10.3390/electronics12040989
https://doi.org/10.52547/jmis.7.1.19
https://doi.org/10.26803/ijlter.17.8.5
https://civilica.com/doc/2065908
https://doi.org/10.3390/educsci10090232
https://doi.org/10.1016/j.compedu.2011.06.017
https://doi.org/10.6007/IJARPED/v10-i3/10400
https://doi.org/10.6007/IJARPED/v10-i3/10400
https://doi.org/10.5812/amh-145982
https://doi.org/10.1108/IDD-09-2018-0050
https://pma.cfu.ac.ir/article_3447_en.html?lang=fa
https://www.sid.ir/paper/183524/en
https://sid.ir/paper/1065645/fa
https://scsj.ricac.ac.ir/article_156895.html?lang=en
https://doi.org/10.18502/acta.v60i8.10836
https://educationise.com/post/the-future-of-education-8-predictions-for-the-next-decade/
https://educationise.com/post/the-future-of-education-8-predictions-for-the-next-decade/
https://doi.org/10.3390/su162210011
https://doi.org/10.3390/su13020582
https://doi.org/10.3390/educsci12090633

